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lnstruction : Answer should be written in Engtish only.

SECTION -.A

1. Answer any 5 sub-questions. Each sub-question carries 2 marks.

a) What is meant bY retailing ?

b) Give the meaning of Product mix.

c) What is store designing ?

d) Define the term consumer.

e) State any two functions of Retailer.

f) What is skimming Pricing ?

g) What is computerised replenishment system ?

SECTION _ B
tt

Answer any 3 of the following. Each question carries 6 marks.

2. Explain the purpose of retailing. 
t

3. Explain the stages in buying decision prqcess.

4. Write a short note on electronic article surveillance in retailing.

5. What are the objectives of supply chain management ?

6. Discuss market area analYsis.
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Max. Marks: 70

(5x2=10)

(3x6=18)
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secneiru - c

Answer any 3 of the followinE. Each question carries 14 marks (5x14=421

7. What is consumer behaviour ? Explain the factors influencing consumer
behaviour.

8. Explain the various approaches to pricing.

L Discuss the ethical and legal issues in retailing.

10. Discuss the factors responsibie for the growth of the lndian retail industry.

11. Explain retail marketing mix in detail.
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