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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical Mark
Reader (OMR) system, special care should be taken to fill those items accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue |nk ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A
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Choose the best option. Each question carries one mark. (40x1=40)

S0, 3 ooy wor. I3 3 000 2,00 oFHR TS

1. The communication that is perceived by the ear

a) Pictorial representation b) Oral

c) Auditory symbols d) Gestures
80000T 71, &XO L ToTZ

a) 123,38 9,835, b) =P8

C) TeaF Fowors a&&;{ ned d) LomeRsadnsd

2. Which among the following is/are important human values ?

a) Honesty b) Respect c) Trust d) All of the above

T3 FENTHNES cdmsycd 30020, T TR m‘e‘»@éﬁ% ?

a) R,BRe3TS b) neoz C) JonF d) e ey,
3. Yoga helps to attain better

a) Sleep b) Friendship

c) Knowledge d) None of the above

odRenm) VB RONRPTED FH0d TRRTT.

a) 3G, b) Ze=

c) RS d) 0T BnFTR e
4. Leadership promotes

a) Team spirit b) Medium spirit

c) Low spirit d) No spirit

SpleveL S, U eelRoIT. |

a) TIP3 1o b) mezoTes &g

C) sa= e d) SR

SPACE FOR ROUGH WORK




CB -

5.

557 4- N

is an action plan.
a) A set of steps to be followed to reach a goal
b) A good credit rating
c) A system to beat the odds
d) A dream

%WOT 3,033 odeexd.
a) oW rb@oi:aig{ SEOTED BIORLIETIT B3N
b) «U80 3,8 Serson®
C) SIDY aachmaQ AReOTOT 30:.53@
d) 8=z

leadership style tends to centralise authority and make
unilateral decisions.

a) Cultural b) Autocratic
¢) Democratic d) Laissez faire

T20TET Z Hod0 me::.mo'wm 3€00, FOTLL T DFET L0 R ONTS:
aﬁméméoé a.

a) "?Cni 35 ) Q0 @ 20

) BB d) cgz Feor

Pareto’s principle is better known as rule.

a) 50 -50 b) 60-40 c) 70-30 d) 80-20

TR, SLiRe B3I RO DOT TSSO

a) 50 -50 b) 60— 40 c) 70—-30 d) 80-20
#

Innovation is both conceptual and

a) Perpetual b) Expensive

c) Non-existence d) None of the above

LTI TOTIT B ' QTR SN,

a) T b) o300

C) LAZHoY d) Soeds cdnRTe ey,
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9.

10.

11

12.

Saha-asthitva means

a) Co-existence b) Co-operation
c) Co-option d) Corporate identity
ﬁa-fﬁééﬁ QOWT3
a) ATV eDD b) =50
C) RE 9o, d) mc?&s pelobicel
is an interpersonal skill training.

a) Soft skill b) Hard skill
c¢) Intermediate skill d) Base skill

20T BOBTW,§ e @5@5 STIeScINNT.
a) T TPIY, b) BT T+,
C) 0%, 02T TTE), d) SoeoyeE T3y,

is communicating values, ideas, beliefs, opinions, needs and
wants.
a) Possessiveness b) Positiveness
c) Assertiveness d) Receptiveness
TR,ND, BOSBND, SOWINT, LW, CRNTL, VNN Tone *aaimfaia :
0e3030€) BRI ¢,
a) MR BORRCLTOW b) mmégé
) B d) 7,&=o03

¢

plays a vital role in the success of an individual.
a) Stress management b) Stress
c) Awareness d) Problem
2, w?sgo:b o:beﬁ,?fﬁ w020, 09,
a) wS®E INFTR b) wS&
C) 0 d) ==oR

)
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13.

14.

18.

16.

The ability to pick one solution where positive outcome can outweigh possible
losses is called

a) Negotiation skills b) Planning skills
c) Decision making skills d) Organising skills

maoqumeamw ngs BO00TIT WOTH ﬁmiﬁ TOTTH, esc&ﬁ INROR mﬁaqﬁa £
&e7 FT0IWIBOTR

a) TSRSREIT TBY, b) cimexod T,
C) AFT éﬁdﬁ.@%‘{as @5@5 d) oz a’azs'od

Goal setting enables

a) More utilization of resources b) Optimum utilization of resources
c) Less utilization of resources d) None of the above
peleRotsnfevblelnt AOG, MR TO

a) ROWIRQONY BT wd b) owIQENT ZRT W

C) RoWIRONE TR wefd d) SH0eds BRJTe B,

Tools used by a person to properly manage time

a) To-do list b) Effective file management
c) Action programmes d) All the above

RO ODTTY, BOIRN VeSF &L %) 3,300 LVTARENTT YUTTTEANTL

a) doxw e, b) Z0Fmee0®0 TBES AT
C) BOODF 03RCBINED d) FedT 2P

Motivation is important for

a) Effective use of resources b) Healthy industrial relations
c) Improved corporate image d) All of the above

3, e0=n 0020, FNT.

a) FoTBIQOMY BOFIROTO L8 b) ©Brenss §mos owognwh
C) R0o08 FoTpr Tets 233, d) eI ey,
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17. Which of the following is not listed in the SMART acronym ?

18.

19.

20.

21.

a) Measurable b) Specific

c) Adjustable d) Rewarded

33 FINTYNYY, canyzd> SMART 73T Spmiadd, 6 Snae, ?

a) INTI b) 0FF,

C) BROTEIT d) omRE' s SRERNE
Path goal model of leadership was introduced by

a) Martin Evans and Robert House b) Fred Fielder

c) Robert House d) Whetton

TOFIT T MR’ WHRWO c3R0CT TOWCWIL LT ?
a) WRLFT® VT[T WIBY TIWEFF Tm b)) P& pewv

C) Dot To%° d) Hee3st

is a specific area in which a person need to change.
a) Psychological need b) Developmental need
c) Behavioural need d) Social need

2.2 33,30000 WHORIETT QOFE, WoNweNss.

a) WRTAT ©Ng, b) ejz;a'g}a@ Sheh
C) [BFHeD BN d) mERwE $=,3
By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) All of the.above
MO0, APFOAT Bwews
a) SBFATITI) RAFOORERFWTIT b) T, FRF, FFERATWTOTD
C) :;; ¢33TIY, BRRBRYWTIT d) 00T e
Principles or values that actively pursue a goal is termed as
a) Creativity b) Ideals c) Self awareness d) Wisdom
100 TRTIT et 18,03 TINMTL S BRY,NFR, &oen FTODWTIT
a) Fusdewd b) «T3rnwd C) FO30 wOPY) d) =3
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22. Which of the following are elements of interpersonal skills ?
a) Verbal communication b) Non-verbal communication
c) Listening skills d) All of the above
&1 IENTYNY TTIT F990, T ©oINTeRY ?
a) ®[PDT FowTS b) w&PdE FomHI
C) FesLT T, d) S0edT Qe
23. An observable and measurable end result to be achieved is called as
a) Vision b) Mission c) Goal d) Result
NBVIWTITT [T BYODWHITIT B8R0 FOT20ITTY, FRIWHTIT
et ZT
a) BRTUBIFT, b) & ecleedies c) o d) £z
24. Time management is not aided by a range of
a) Skills b) Tools
c) Techniques d) Meditation
RTOOD VTFTEOID AFYNCOT 2ICWITTING,
a) I INW b) evEETeanshd
c) So3,nsd d) (AR

25.

26.

Time management refers to

a) Managing time b) Challenging time

c) Allocating time d). None of the above
TEOD ANF T 0TT

a) ADOGPTIY, ATJF LAZT b) R0 FIoLL TBOY
C) A0, TOWFTI d) 0T IRRTe B,
Leadership skills are :

a) Human skills b) Conceptual skills

c) Technical skills . d) All the above
DODIIT T, NLH

a) BRTB TJO, MW b) :«;C%o% RO

C) 2208,8 T, M d) 20eds 2m3e
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27.

28.

29.

30.

31.

Valuing your thoughts and yourself makes you

a) Confident b) Assertive
c) Superior d) Dominant
Dy B ) wepaSnen Rowe, FREFTO0T VY
a) &g LA TROTOND b) T,
C) STOLTRWNTINIWO d) Zemzdnearnond
Many human values seen good/are right due to
a) Positive feelings b) Internal happiness
c) Natural acceptance d) All of these
DO WITRNECID aﬁ:?%)ﬁ ngd Z0cinh B5m0 z,f%oma'aﬁden 0D
a) 3TTYT 3RS b) 0308 XodReR/STOT
C) LT T3)8 d) 0edT QF|e
There are steps in the goal setting process.
a) Two b) Three c) Four d) Five
1D T3S0 =,3,030008, TBOSBNYR.
a) A0 b) =t c) T, d) 2T
Time management is important _
a) Only to forgetful person b) Only to busy person
c¢) To avoid wastage of time d) None of the above
FTO0D VTFTE W0, WONTOTT :
a) Feo FOTMOY T 3N b) Feme ©80T,08 B IN
C) REODT B FFIT, SLRORTO d) SO IRPTP BQ,
is one of the tools of time management.
a) Avoid meeting b) Planning each day effectively
c¢) Procrastination d) Neglecting long-term projects
RO VWFBHOD WFINTE, | WOTD TITIFONT.
a) RYNTDY SRR b) R80T TOFITTIOIBN CdRerTI .
C) W¥ow BB S d) Oepormpod odeedndd) ROFERYTD
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32. are meant to inspire, instruct and set a good example.
a) Autocrats b) Bureaucrats
c) Role models d) Dictators
BREF, BRWEIN LUZR0 SUTIOHOT.
a) AWFHT0 ' b) ©&%0nH
C) T3, WRTWONL d) AToBIT TR
33. In leadership, a leader uses less institutional power and less control
while shifting authority to those who are being led.
a) Authoritative b) Servant
¢) Democratic d) Team

34.

35.

modaﬁsﬁcﬁeﬁm T0TIO TRV mcﬁ:@ﬁ Séma:g‘ w?ﬁa@ﬁ [WBY IW:

203008, 29T, WEAITY 3, ©RO0INCWNTT BHTITIZ, SroF oW,

a) B33 b) He=T

C) 20,5080 d) 2oz

If the trait theory of leadership were true, then all leaders would possess

a) Charisma b) The same traits

c) Different traits d) Seven traits

FOIBIT VT LD AT 0T AETHNGT, DT TIOITTD 5730, BRONTOTC
a) Wom b) escde msa-a:isaﬁeéa

C) P rbm@immb d) 2%0 e:iz*a-ﬁm

The teg_rhnique used by the boss to inform a common message 1o all the workers
and staff

a) Notice b) Memo

c) Advertisement d) Announcement

eCHOTONED DR, FIRFTT0 T AL ORNRET TITRF; FOTIETTIY E9RED
SRIADDVSY WERITT. :
a) <308 T3, b) =TT I,

C) W&WCTID d) See=B
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37.

38.

39.

40.

- Characteristics of creativity includes

a) Universal and innate b) Produces something new
c) Wider scope d) All the above
H BRSSO B o S AT, BRoDT
) ARTEE,T TR mw&bﬁ b) LT3R BT U0 DASYTO
C) IO T d) S0edT 23
Barriers to creativity are
a) Attitude b) Perception c) Employees d) Above all
A ERdeOZoD SEIBR cnBond
a) I@EEVE b) n&# C) JFTTO d) S0eds aee
Personality factors influencing creativity includes
a) Interest and curiosity b) Dedication and devotion
c) Both a) and b) d) Communities
R RTEe Roee T e Wedhm @, 83T eo3neh
a) SR TR BT b) FROTr T D OF
C) a) &V b) 2vERe d) ASoomoodnsh
Logic and reasoning are key to _
a) Responding to a message b) Message understanding
c) Receiving a message d) Critical listening
ITE ROV B INTTRER ,2000N -
a) ocEe nen ©,88, 0030 b) :Gozs"e:-ﬁr?eﬁmq warmamv@m
c) wotﬁsa‘asmq R LFOTOTZHTO d) 3RFTTIN FebYoonds
The feedback under oral communication will be
a) Very slow b) Moderate
c) Immediate d) No feedback
TRLT FoBBITE, 3,83, 030030
a) WY S b) =g =osencs
C) 3% d) %8803 qTHoP0Y.
Gy s
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PART - B

TN - W
Choose the best option. Each question carries 2 marks. (15x2=3(
VWYY, BB, YVITHRY, SOA0. TS T I 1o QTR SOFNL.

41. Harmony should be maintained in between

a) Body and mind b) Self and society
c) Life and environment d) All of the above
QNG IR AT S TRODTLIER
a) Texm B [T, b) = =02 TXR
C) 2T WOV TOIT d) 20T Qe
42. Which is the best method for stress management ?
a) Laughing b) Playing
c) Listening to music d) All of these
WBE ABFBEROD YV DPIVNFOTT
a) INONT b) sstwermTo
c) moneg SORONE d) FoedT e
43. Techniques of creativity are
a) Brainstorming b) Attribute listing
c) Lateral thinking d) All the above
T wTSeCTOW OB, N
a) VIRETFT b) ©Btone T SRBoDE
C) ©03NnFe S8R d) 0eIT TP
44. Keeping an end result of securing a job in a MNC is
a) Career goal b) Professional goal
c) Financial goal d) Diet fitness goal
WIOTDS03) FOTRODE, QTR 7t BHCIT 08T YVT €3 BROTITTI, Sty T
a) %8 mod b) 8T M0
C) TEBORT MOD d) Tren, T FSD MOO
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45. Meditation is related to

a) Mind b) Body c) College d) Teacher
R, T B3 FINTTT, ﬁouo@%m@ﬁcﬁ
a) T b) Tex c) Bdexd d) &3e30*

46. The purpose of value education is to

a) Foster universal core values b) Make the syllabus easy

c¢) Develop values in individuals d) Both a) and c)

3353@5 o0 T €90 emci 33033

a) WRFET m‘av&mq WFoPTO b) =T,5@oTZ, [OLeBORORTR
C) J8ns @@ﬁ&q%%‘*ﬁo@m d) a) =D ¢) ATAER

47. Trait theory helps explain why
a) Some people are leaders
b) Some people are not leaders
c) Successful leaders are effective
d) Leadership involves extroversion
70 AT 0B DT, DBVORL FT0 BREZT ?
a) FOWTL ToORIWL
b) g5y wFTO FOIBI VY,
C) CTR_ T2CIFT TOFOROTO
d) ORI HT LeROF ST LRI
+

48. Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfaction theory

c) Dissatisfaction theory d) Basic needs theory

5, e0R oD F IO Y, AT SotTie TR L{efevelopyerial

a) &,e0m00 QT $o3 %5%03 b) 2 & a2 08

C) SIBRPID %m@o@ d) Droyes engne %m@oé
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49.

50.

51.

Relaxation is best used when

a) Immediately following times of significant stress
b) At times of both low and high stress

c) Attimes of great stress

d) As part of a meditation routine

Wzpiielieverae) VBTN WITRMOZT.
a) ITHT 2.3 BT BRI, STOROA

b) 8&@1 T3 TUF LITE RRCITE,

C) TRTE WEBT RR0oNTY,

d) w3 TORFOD wenwoNn

Leaders are

a) Individual people, while leadership is a process

b) The first step in the leadership process

¢) Individual people who study the leadership process
d) The final step in the leadership process

Rplove:.{eV)

a) 0083 RIT, TCIFSF) 0T ,3,03008RNTN

b) TooTET &3, 03030 BRTO T,

C) DO ,8,03003083, B, 00T TRBT B3N

d) TooBBST T3, 0d00Y, 20830 TOB

R

Facing problems while trying to reach a goal and then claiming to be a failure

is arrexample of

a) Realistic thinking b) The best way to reach a goal
c) Distortion of thinking d) Adjustment of thinking process

2,000 THOCHTY, FOOTEO T, 030870 TN RS0, HTOORTER [ -

Fo,Towd BePBRWITO WOT YVTRTTFBOSIINT

a) 3% W03 b) 2,00 OO BT SAFTD
C) 23083 VTRT d) 30830 F,3,03003 BR0TIET
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82,

53.

Modesty is

a) Considered to be a more masculine than feminine behaviour

b) Not an effective self presentation strategy

c) Most effective as a self presentation strategy when others are aware of your success
d) Much more effective than self promotion in achieving one’s goal

[:0,8

a) r\h WSFONOT T 0,D on
b) w&muﬁqﬁﬁ A "":‘: -,
C) 83T w& o3I ;'U:u
d) ww tﬁﬁ)ﬁ‘)ﬁ '1;:{ 2

! 0T TONHRCINT
:b;% ToCdFB08, 0.

), $90TTIN BOI0-T,RE THORFEOE, éaﬁa DOBowTO
HROTE oo z_)za'ad a‘S’&iJ TWOTTITOTOO

-]

t}
‘@*L

Self-esteem is maintained through both and

a) Self promotion ; Supplication

b) Self-reflection ; Social comparison

c) Self-monitoring ; Lack of reflective thinking

d) Development of an independent self ; Development of an inter-dependent self
YIS =02 @TBET DRVTZP IVF LIV BTT.

a) FO3I0 F)WT ; T,TFI

b) Foddo T)Sow ; MRRLT Zeedd

C) %030 F0eDRTR ; T, IFOT 23cFoD 3T

d) RZ0, IO esap;:é@p ; ©0TT-LTOOUE F L0 82&5:5;%

54. The principles of values includes

55.

a) Love b) Care c) Integrity d) All of the above
=[P oﬁeﬁo = 3@%?199‘@ wﬁﬁpo@ﬁoa’ﬁ
a) 2,08 " b) e c) I=on,3 d) eI 2P

The structure of social conversation is basically

a) Moral b) Logical c) Psychological d) Emotional
TORNVT ROTTT éamg:'d@ ams)smﬁ '
a) 3338 b) =ogrd C) TRTAT d) uEE
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