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IV SEM ESTER B.A/B.SC./B.COM/8. B.A/B.C.AJB.S.W
B.SC. (FAD) EXAM INATION, AUG UST/SEPTEM BER 2023

Version Code (CBCS) (2015 - 16 and Onwards)
(Repeaters) (Non-Core)

PERSONALITY DEVELOPMENT

Time Allowed :3 Hours Maximum Marks : 70

INSTRUCTIONS TO CANDIDATES

1, lmmediately after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, etc.

lf any of the above defects is found, get it replaced by a Complete Question Booklet

of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate

space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix

ESignatureontheoMRsheet'AstheanSWersheetsaredesignedtosuittheopticalMark
Reader (OMR) system, special care should be taken to fill those items accurately.

4, This Question Booklet contains 55 questions, Part - A contains 40 questions of one mark

each. Part - B contains 15 questions of two marks each. All questions n'lust be

attempted. Each question contains four answers, among them one correct answer

should be selected and shade the corresponding option in the OMFI sheet.

5. Ali the answers sfrould be marked only on the OMR sheet provided and only with a

black or blue inkLall point pen. lf rnore than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Quesiions are in both English and Kannada. lf any confusion arises in the Kannada

version, please refer to the English version of the questions.

7. lmrnediately after the final bell indicating the closure of the exarnination, stop making

any further markings in the OMB Answer Sheet. Be seated tillthe OMR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the lnvigilator you may

leave the examination hall.
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PART _ A
AqlDd- a

lnoose the best option. Each question carries one mark.
+=r -i-)r - "^9- ^r--=-dy-J =C;;uai:i;* =oi.,. E,9 -rj*oi) t_oc$ 

=3dd5) 6ncOd:5c.
'1. The communication that is perceived by the ear

a) Pictorial representation b) Oral
c) Auditory symbols d) Gestures
*i'^."t^i R 9. tt.. r i^+JJ
v w wvw,) *- Y?:,! Jcrr.xreJ

a) 2.3-a9,drd arl8eq
c) dcar iouofi z3ddg;

2. which among the foilowing is/are important human varues ?
a) Honesty b) Respect

b) dps*
d) qraaedoS:dS;

c) Trust d)

cB - 557

(40x1-40)

All of the above

C:e0d aq
* dsrnddddq"ohddr!::irmd J}dd tFoudg; ?
a) aEiil>g*g b) nrdd c) jczid d)

3. Yoga helps to attain better
a) Sleep
c) Knowledge

b) Friendship
d) None of the above

b) i eS-

d) me gC a:Dtd,r erq
a/)

b) Medium spirit
d) No spirit

^{^^t+oc,oene stdabdegie;: io;c$ a1lEd:dd.
^\ ^Jd ) c-Q)

c) zrcaj. 
^A. 

+l

4. Leadership promotes
a) Team spirit
c) Low spirit

- 
^J-JJcJ 3JJ65"i _ c\ w-d edH:g e5.

a) io#s3d gnd b)
c) EGC; sd.ud) -:i^^ 

^^J
^Jv{1'JvLrl'd 59

I
p*'i or".

6a
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5. -_.-- is an action plan.
a) A set of steps to be followed to reach a goal
b) A good credit rating
c) A system to beat the odds
d) A dream

n nir * ain ainr*Jwww 9)L,wc v^lJg\9waJ,

a) z.ce$ droo$dr dq:ile: ed:SoizJead dodrld:
b) e'rdt; 6aLF Ceu3crf

c) AN*ABoJrdq -;roeoi:d drC{
d) ddi)

6. ----- leadership style tends to centralise authority and make
unilateral decisions.
a) Cultural n) Autocratic
c) Democratic d) Laissez faire

_*_ -. * 1n 
o$t6*d dd O c$J e Qd-- ddC) de c,2, ed Oio: CJdJ ilEdB r o$ & p r drl$-;

9/ l0JJU..IOVJ.9 tu.
YJ

a) ;,"-:I"€d b) .ldcEJDedlo
c) !,m--ei:d, d) c.lef;-;sd

7.Pareto'sprincipleisbetterknownas-rule.
a)s0-50 b)60-40 c)70-30 d)80-20
*a.iulo,"l gd_di) &o$tJ ":oe5: docJ:mn:da.'- i c!--

a)50-50 b)60-40 c)70-30 d)80-20
,r)

B" lnnovation is both conceptual and
a) Perpetual
c) Non-existence

sim_dS rcaDgd c;gJ _ *:ddr eJRC.U-rg

b) Expensive
d) None of the above

b) d;r,oo
d) meOJ 3J.DECt sE-

a) uoSod

c) erPJddOe)
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9. Saha-asthitva means
a) Co-existence
c) Co-option

-. J - ^)J:,o)-Iitu\9 ,ULJ()

a) nddtdd
c) id sodo

'lJ 
--_- is an interpersonal skill training.

a) Soft skill
c) lntermediate skill

cB - 557

b) Co-operation
d) Corporate identity

b) idod
d) mcld rb&gr

b) Hard skill
d) Base skill

'i 1. is communicating values, ideas, beliels, opinions, needs and

b) d"d #de,;

d) i:ee-:Se3 &ss.

Positiveness
Receptiveness

b)

d)

12.

c) Awareness

z-a;.ir{o$ c$5id
a) z,dC 0drd#
c) eod d) iC)dd

rod.: scddd"Ee cJ: &de. SdaJeBC>nd..\

a) $rd: &de.r,

c) $fr"odd &do,

wants.
a) Possessiveness
c) Assertiveness

Cle-:rrlS;, dedd$J, dcr;drl$;, eQ.!=ro$,1d;, eddrdg.: miln aufn+a1
b:go$e-5cd&-rde ;.
a) ae-,led;:ae eqn*

c) ddd
*t

plays a vital role in the success of an individual.

a) Stress management b) Stress
d) Problem

*rra-. nim}-\-IrcrJ, O 9\) a .) ,t
b) ?"qd

b) imod8d
d) {,bired

E
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13. The ability to pick one solution where positive outcome can outweigh possible
losses is called
a) Negotiation skills b) Planning skills
c) Decision making skills d) Organising skills

oa&cJ:d: l:ebic5 m6.ii'3i,JdJd z-od; 6irod road5cJ unb* dJ;c); xESJFr -
q 

^J a:^r-^ r+rJ\
@f / I OUL^J.,aJOC-LJ./

a) itsu.rezs- 6'"5e- b) cj,o."r,Icl: &;:-r,
c) iqcrd dnd:er9:a #uc- d) Ec-#$t &do,

14. Goai seiting enabies
a) More utilization of resources b) Optimum utilization of resource{
c) Less utilization of resources d) None of the above
<rFr r{al{ao\^- 

-:-.1 
::<\<.r\r |.-rV \rG)CJ- ^r\r|.J .JeuJ-Crel |JJgLJe

a) icJdo*:-rfiS d%d ?,J#d b) ioild-e erds i,od z.:Sd

c) nodd.god$ Ecc: ?JIJE d) d:eOi oioddn uo_

15. Tools used by a person to properly manage time
a) To-do list
c) Action programmes

a) de-'id du3

c) aoJ.:r cSnexdil#:

b) Effective file management
d) All the above

b) iostd:rto ddd Cdra#
d) d:e0$ ;e;jde-

nSJCltdJ iooion &drto5'eiJ ur^: d"8oi:: r.,r:dcloerli:d ercd8ds6d$;Ot E,J J:

'f!

16. Motivation is important for
a) Effective use of resources b) Healthy industrial relations
c) lmproved corporate image d) All of the above

*,eosn 5')&.irJh6.
J

a) ioid.Oed$ ioE6"uboo z;$d b) e:d"oerl"Ed d,riroa ioa;ofid$;I - ---- '-t 'J-- --'

c) i:qnod adprdeof Cd, d) a:eOd .;si
SPACE FOR ROUGH WORK
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'7 Which of the following is not listed in the SMART acronym ?

a) Measurable b) Specific
c) Ad.iustable d) Flewarded

* d9ncidii$-O_ ohddr SMART iot* droilde*drJ CDGo* ?

cB - 557

18. Path goal model of leadership was introduced by
a) Martin Evans and Flobert House b) Fred Fielder
c) Robert House d) Whetton

-..riri*:{ -.=f 
*noe{ lszrF, ^JrF.^/ +Sri,^}.'fc.f glr :l

av9vv.J(JgrW WvV , !9\v \dgWV \./wgvvW wvw\..&ryvWw I

"; 
ci 9J

a) d,nu3rf e"Ff il;6: caaJufr aExr b) d,c" di€%d

c) muofr Sx' d) ieu:66

is a specific area in which a person need to change.19.

a) dnid
c) deooa$d

a) Psychological need
c) Behavioural need

a) C>dtd urlu,
c) ddrdc3: udd,

20. By goal setting one can
a) lmprove self confidence
c) Make friends

ru O c:ci* & d roi.:d d,r.o -*d
a) ud"Aa;3ddi -^i)@ O&d.o$ot^:d: d:
c) i e&ddd.1 dDad"o#oud:d:

z"q dr{ o$: ud0izJeroC enF-% zpdm nd.

b) r)ari
d) odo6f r Cndennd

b) Developmental need
d) Social need

b) ezld,e erfrd"
vwo

d) Eas$Edd uS5rdti

b) Lose ability
d) All of the.above

b) md.:du.dq ddd:d,o$,udrdJ
d) c:eOd De?"

21. Principles or values that actively pursue a goal is termed as
a) Creativity b) ldeals c) Self awareness d) Wisdom

d:o aodod z3et;d ngCr 6dod$o e6m dtre;rd$d,: bed ddcJ:ud:d:
a) {,rd$ee-td b) rsddrd$: c) -r-oi:c:ro{ d) qF

SPACE FOR ROUGH WORK
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22. Which of the following are elements of interpersonal skills ?

Iilllil|tilil tiltllil liltllil

23. An observable and measurable end result to be achieved is called as
a) Vision b) Mission c) Goat d) Result

,I5Jiiud;md dJgi erqcJ;zJa'JenC s:€5; T,a:5i5: aQSEtEEdJ-
c ^-;)J--J - n
co(l )aJJ.\3dq,

c(j

a) dnddSrd* b) fr..eoJ.oedoed c) dro

24. Time management is not aided by a range of

a) Verbal communication
c) Listening skills

* d#nddrl$CI_ildid &de:-d ecddtt$$ ?

a) CisDd icddd
c) de$:C &de.:,

a) Skills
c) Techniques

id.:CJ &Crg#o$.: eddgod zJo*^Odmfle
a) &3e-drid;,.\
c) doQ,rl$:

Time management refers to
a) Managing time
c) Allocating time
J)--J-.-)--: - ^r.:;.JrJ-.a)J cvc^Jl cDt"O ,UOU
a\ ?{.^J.-{+r -.-l-9 -Jr.<.-trct/ ^JuJql-,.^Jcllo! Nrr. oo.{rqJUJ-,

n\ l-.air{ir :'^el\<\-\U, ^Ja^,t.r\4,\Ji,\rC!lJ 
(l.iv vJ-qJUJJ

'o(

Leadership skills are
a) Human skills
c) Technical skills

- 

^J-JJJ 
l-\J-. J-J-

aue, -\,AJo (, (, o-4,/ \J- I l\,'u
AJ

a) Cndd &derdS:
c) eac3,d #ds.rr#:t)

b) Non-verbal communication
d) All of the above

b) edfls3d icddd
d) d:eei "rode

d) S0ocd

b) Tools
d) Meditation

b) wddderilS:
d) @.d

b) Challenging time
d). None of the above

b) ndro$d* imw md.:$d;
d) d,:eOd ci:nddlo ue;*

b) Conceptual skills
d) All the above

b) tqoed utde,ld$;

d) ubeOC *e;jdB

25.

26.

E
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27. Valuing your thoughts and yourself makes you

-o_ cB - 557

- -?r <r*r ^<> su;eez3id9n ;Jdg,andJddocd &.'di"r-U u!t! C"o*.ito --r:------

at &g tai ancc:*o b) i 6mlc-D
c) E:doqnidEad;ilo d) -9?n"*nedsi;tuto

28. Many human values seen good/are right due to

a) Confident
c) Superior

a) Positive feelings
c) Natural accePtance

a) ioo3"r t:gorcSd

c) m;iraE rdbes

There are
a) Two b) Three

lr:o dz3dc3: 4 4 ciJc$O-- 6odrl9i.

b) Assertive
d) Dominant

b) lnternal happiness
d) All o{ these

b) scdod lode e-u.rl esdcd

d) a:e0d,roudn

steps in the goal setting Process.
c) Four d) Five

c) siurd d) acd;

b) Only to busy Person
d) None of the above

b) rie5e eOE,cz SrEn

d) abeSd o3nddn ue,;

6$Q d>dDei: dPe-:-rtuJ: SocilR u6t u*Jrc;-:condsJ 6Jo$

29.

a) ;dd: b) dlodr

30. Time management is imPortant

a) Only to forgetful Person
c) To avoid wastage of time

15J 3j) iSraS 5)4,. 5JROJ6-J

a) Ee;so Crortg;r9d
c) r*o;;d 5 dfi'td: g&-;"oodJ

31. 

- 

is one of the tools of time management'

a) Avoid meeting
c) Procrastlnation

i$c$ &drdio$ ;odddSe)*

a) nqjri$& d.l-;P6,5,

c) cScu 4dr9

b) Planning each daY effectivelY

d) Neglecting long-term Projects

rod: aadd;mnd.

€, 
gcd iorsd)aocJEfi a1J.d."&5b)

d) OeryardQoJ: oS,oexddSdl Aorg$dd:

E
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32.-aremeanttoinspire,instructandsetagoodexample'

while shifting authority to those who are being led'

a) Autocrats
c) Role models

.Ja ?r
^J.Jcr9a '*

a) x3mrEaao

c) *=9 dDdorld')

a) Authoritative
c) Democratic

a) z3oxr,

c) md /ume.:drad$:

a) Notice
c) Advertisement i

b) Bureaucrats
d) Dictators

-^,ro?3dri erDg c: eruemdd#.

b) sQaoilvJ
d) i,;38:5 -5zP

b) Servant
d) Team

b) dedd

d) dod

Nio$ddFo* oaoS:dd: dad: 5EC:J5 53oJ:-:* l#i:od d.:d: dG.

. *.g "-e. ;;& d: 
"d, 

*,* de d e QaoL.tS i-o t &'--u' t'
a) eQErd

c) dr?ro4$%*o

34. lf the trait theory of leadership were true, then all leaders would possess

a) Charisma
c) Different traits

ancl:d{d e.:{ra lem*odd &xmRdd, aqoao$dd:

b) The same traits

d) Seven traits

b) erde d:eoe{caildc

d) **: e;dearld)

b) Memo
d) Announcement

b) mdd id,,.f

d) -.;i.Oed.#

ed: CncOd:qc

35. The teghnique used by the boss to inform a common message to allthe workers

and stdff

C:eeaQuaodstJ e)€q6-JA)rd& ab& :rzJcOrlgd md>d, iodedd.t CqieJ

lfJ-6dl z:qi:e o.

a) a{od i$
c) robeocd.:

SPACE FOR ROUGH WORK
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36. Characteristics of creativity includes
a) Universal and innate
c) Wider scope

37. Barriers to creativity are
a) Attitude b) perception

;j,ed3eedcJ: sd6dd$; cbddoCd

a) Very slow
c) lmmediate

d$$d icddddO_ €, eq, cfu o1r)

a) e;d9 eqpd
c) d{ra

b) Produces something new
d) Allthe above

iUzid5€odo$J €l e-:dearl$d.l dra oed
a) s-:dr$d *4 ;a-pcA b) a.rDddo draisd wacOi;dd:
^\ 

!v) woov rrs* d) *egl ie:dJ"-

c) Employees

c) Sdddr

cB - 557

d) Above all

d) meCId r)€riD. 
-v

39.

^\ JJJ.6Jd.l cj,-,icjVt b) dtod

38. Personality factors infruencing creativity incrudes
a) lnterest and curiosity
c) Both a) and b)

b) Dedication and devotion
d) Communities

b) Message understanding
d) Critical listening

b) iodedd$d: ufrrC>Gdo$;pei:
d) *[d5:nn ties;:dmnc

b) Moderate
d) No feedback

{ riSesjri' a;ec 6ept ?:edJc Q,qg_d ccSrlgr
a) sit rgJ Su)s b) :l5:irm dJ* :r%
c) a) *4 O) -rdCo d) iClmcJrd$;

Logic and reasoning are key to
a) Responding to a message
c) Receiving a message

3dr abd; cErddSCCo {,$.:a)aan
a) ic; s=ri+ ii q, gi, cJJ-:lJeCJ

c) iocesr$ :,,gfn+r-'/-' a( - |Y'\^JJ\'L^!

40. The feedback under orar communication wilr be

b)

d)

-.?--) +-- aJ
c"J.,r tiJc c^L)cJe,/ I CJ

{resrofu ?d:d;ae;-
SPACE FOR ROUGH WORK

E



eB-557

PART _ B
eaonzl - z)

Choose the best option. Each question carries 2 rnarks.
^^J t-t-d ^.J- JJ- .^\JJ4J\ 

- 
6 

- 
J)^ i));$l/'l\/U (rqJ-9c"),1 UU\9(Jr.I, (,U^rU. e;J,9 .}.),a {Ue c"J(,(,9., U-trf 'lYJ.

41. Harmony should be maintained in between

- tz-

a) Body and mind
c) Life and environment

tdil$ ddJr ilmer:i d"ocOo?ir6.)
^\ -9-J +\=\ rrJ+-
ct/ QtoJ cJ-9v irvaJ-.,|v

c) fe;i.te. foii--**: --*

42. Which is the best method for stress management ?
a) Laughing
c) Listening to music
- -/J 

\J--1^J- ---rJ- - 
-.-r-t-)J

C-9(,9 c"rt- Oot€L\J., UL,.?rJJ c",yie)eJ/ IYULJ1J

uian et
c) ioAed trOi:ld

43. Techniques of creativity are
a\ Rrainctnrrninnq) vt urr rurvr

c) Lateral thinking

iJ.r d d0 e 9:i c$ 5 05, r1'+:

a) d:d.oe;S:cfid

c) uoddrd sd,orz3d
,lr

a) dr9 luo
c) dmua:ld rbo

b) Self and society
d) All of the above

b) {d: d:d: id>x
.l\ *rao1i rc.ln\JJ .prUiJ av;:!)s

b) Playing
d) All of these

b) uu:mC:dC:
d) a3:e0d *e;jdB

Attribute listing
All the above

b) sEead$ ile{dDdred
d) c>eCId aoJdp

b) Professional goal
d) Diet fitness goal

b) {eid tro
d) esdned. idJdscJ tuo

b)

d)

44. Keeping an end result of securing a job in a MNC is
a) Career goal
c) Financial goal

z;d:oageo3: dcil&C:0**dorr,il dd$rd sc3"$ *{rd dncd:ddct bedd;-a;
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-5. Meditation is related to

46.

47.

48,

a) Mind b) Body

Qtjdd dl Esjndqdd io*r:oQtuescofld

a) ;bdi: b) ded

The purpose of value education is to

a) Foster universal core values
c) Develop values in individuals
--<ilo. a{rr* :'^rm* onr*,on:(^/*
l^Ir-U-u\ ./\ri? ,JQ LJW Vvw\vwvwv

;cqQ
^\ 

---o 

J J.5]-. J-r1- ^-t.t---)'')-ri,f ruwijr 9o iJJ'JJi ll'i^/q (r'e'^!Jgvw

-\ J rJJ +-')-. +J\ J - +--J\Ui r-O / ).9 i!-U-r^J3!o c"lu c"J".;urJw

a) Two factor theory of motivalion

c) Dissatisfaction theory

Trait theory helps exPlain whY
a) Some people are leaders
b) Some people are not leaders
c) Successful leaders are effective
d) Leadership involves extroversion

t;dro icacdilr edd: tCotro: imo$ CDdJdd ?-:Wn

a) fodd;;noJ:dd:
b) ree edu: sciJdoJ t e-

c) oJ:5&, u 3$ddr =Oral:ar,,
d) OeddA;f zuht>r$do$dl t-$d.oq;bdd

,tt

Hygiene theory of motivation is also called as

b) Make the syllabus easy

d) Both a) and c)

b) 15. g,;.15-J". i39rdD$d)iJ
d) a) S* .) -;dd-o

b) Satisfaction theory

d) Basic needs theory

-13- cB - 557

c) College

c) mdex:

d) Teacher

d) usez3d

-.eo6oJl - 5J-eJ^ 46J35d-J b€rro d"?6! roocr,li-)re-
) -, 

d !-J o!

a) {,ed#oJ.: add: uod i.rm*cd

c) er#lnead rum.od

b) dr* tuemacd

d) d:ee,:z$od uddrrl$ &em*od

E
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49. Relaxation is best used when

a) lmmediately following times of significant stress

b) At times of both low and high stress

c) At times of great stress

d) As Part of a meditation routine

6\f A eairr: erudaJ:a;lr zJsiend)dc.e!U11 rl9vuJo-\Jo( ---.--'-- r r

a) 6dmc a-gdd x;bclrscJ s5Jib:,

b) dG& drdl d?"|d z"ddd iCrciJd0-

c) dad* l5d6 itJG])do-
d) Wari ffiGdo$ gtdmri

50. Leaders are
a) lndividual people, while leadership is a process

b) The first step in the leadership process

c) lndividual people who study the leadership process

d) The final step in the leadership process

-airliraJ c, !^,U () \iJ

a) {cJ:td eddr, cEoi)Egdd t od.: {,qc3;oJDflrci
b) mc3:3d6d €,9,c$c:O*drai" d{
c) mcbdg.d Aq"1rc$q ufi"cJ:C dDdJd dr{rl#:

d) orcS:d3.i6 €,i., oSJCr% trc3t: dod

S1. Facing problems while trying to reach a goal and then claiming to be a failurt

-14-

is arl,examPle of
a) Realistic thinking
c) Distortion of thinking

b) The best waY to reach a goal

d) Adjustment of thinking Process

z.oc: fuoc)dr4 de-::de;o 4Crqd.qd:ascd dd;drdsd:o cdooi;de.j d;d: ;

{#e.l, dcd: d eedo'Jordd: z" od: uoo;dddddnC

al {* zscdd b) t od: rboc$degu:de.r: 619d: n

c) tSoddc: edrod d) z.3oddc: €,gobo$ d.ocen$d
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52. Modesty is
a) Considered to be a more masculine than feminine behaviour
b) Not an effective self presentation strategy
c) Most effective as a self presentation strategy when others are aware of youl'success
d) Much more effective than self promotion in achieving one's goal
+t- +Na!v)(,

a) te ddr.jnog d*J-dO-cd;od: iodr.ie;no
h\ ?<--'<\-91 7^J- ^ ? ?- 5- 

- 
^r\-+^-? -/o\LJ/ JavL.)]i^!ui\J ^J & -- j-)^iv,a ua -wi tivJ; jwrz_

c) ee5- i.:. :J:;t,$".3;;;JEd -n-oiJc-IJi9.3 aC:rgcA ez$**or6"E$ao
d) :-z-; itoi1gl,:_ DQ-:D5r,,_{ci.:: rrmd azs:*iosCJEEO

53. Self-esteem is maintained through both _ and
a) Self promotion ; Supplication
b) Self-reflection ; Social comparison
c) Self-monitoring ; Lack of reflective thinking
d) Development of an independeni self ; Development of an inter-dependent self

- t5-

b) {_o$c i,$z;ca: ; ndrdd g"eeeti
a

c) i-oJ.:o ;beOrerd# ; d,€dOd r,ScddoJ: dradd

d) i_509, i_oi:o :j?iil O ; ::cdd-uie.rozlU X-cJ:o erpq O
' ; ) ;i ' , *' 5 v w

54, The principles of values includes
a) Love b) Care

:no{s{ <.?\dv_+ j\^.,eCJ __ c".\rt ,
car

a) ioJ:o d,zod : cc,Crri/ .a ) Jt

a) Moral b) Logical

a) {ad b) so6rd

-J)) r\^-.J+^ rJ-o 
---)-J-:,wUC€Lr rJJdUOqJc ew:J F co..JU (3J9 uJ.

c) lntegrity

c) Xdr{,d

-.<{.. ir{r Ja 1rr.)r\ ^ .;J^^cJ-JJ,.,/r J^ I'iYJ {# 9e / }Vdi d-V/ \-rJQ(3O-rtj CJ;r5.r.r
^\ ^ ^o 

t'

a) i, si D) mer

55. The structure of social conversation

d) All of the above

d) ;3:r0d ae;*do

is basically
c) Psychological d) Emotional

c) dndid d) qrdod"d
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