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INSTRUCTIONS TO CﬁﬁljﬁATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical Mark
Reader (OMR) system, special care should be taken to fill those items accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A
QYN — R

Choose the best option. Each question carries one mark. (40x1=40)
BBV ZT BO3CIT, BOR. F,3 T, T AU 20T BOFTRO, TRCLTOTT.

1. The communication that is perceived by the ear

a) Pictorial representation b) Oral

c) Auditory symbols d) Gestures
30000T3 T, %RV 8 FOBTI

a) w,3F 7,875 b) =P8

C) TeaF TOWOR z%ai ned d) 2TOTPTOOND

2. Which among the following is/are important human values ?

a) Honesty b) Respect c) Trust d) All of the above
33 FINTPYNTY, CIRTYTO 3080, [ITS m’@@-&m#o ’.
a) T09,3006383 b) neTs C) JoWT d) S0edT ey,
3. Yoga helps to attain better
a) Sleep b) Friendship
c) Knowledge d) None of the above
odnenw) SUBTONRRPHLO ATZICIL TREIBEH. .
a) 5, b) Zex
C) I " d) 20O cIRRTR B
e * o

4. Leadership promotes

a) Team spirit b) Medium spirit
c) Low spirit d) No spirit
TOTL, S, WU eRTOBT.

a) ROPESS PR b) @G0 &
C) 3R Q‘ﬁ?a; d) =3 g,
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8.

is an action plan.
a) A set of steps to be followed to reach a goal
b) A good credit rating
c) A system to beat the odds
d) A dream

20T 3,035 odreRs.

a) o maoja,:bq BLOTED ROROTLICTOT TS

b) V8 3 &z Sesor
C) WY w@odms%{ RO 3&@:;;
d) 35

leadership style tends to centralise authority and make
unilateral decisions.

a) Cultural b) Autocratic
c) Democratic d) Laissez faire
mcﬁaﬁéﬁd 39030 @@@65@( BeoR), e80™en CNeC® DTFTY Newy soandmf;s%
éﬁmm@%@’d.
a) mox)’@éf b) 2T0B0THTO
C) B20T,508, d) g -geoe

Pareto’s principle is better known as rule.

a) 50 -50 b) 60-40 c) 70-30 d) 80-20
T, BERes 3@‘3@5533@ QOO Q0T FTODSNITT.

a) 50 - 50& b) 60 -40 c) 70-30 d) 80-20
Innovation is both conceptual and

a) Perpetual b) Expensive

c) Non-existence d) None of the above
COTRT) BOTOIF T _ 0B $AT.

a) 3T b) mowed

C) RZHIY d) Soed3 IR B,
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9.

10.

11.

12.

Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity
ﬁ&—@é% Nelnle]

a) ATVeRI b) F=FT

C) Az Slev] d) mozg [gelevrcy)

is an interpersonal skill training.

a) Soft skill b) Hard skill
¢) Intermediate skill d) Base skill
WOT BOBT, 30 @5@5 ST23e8CIPNT.
a) W @5@5 b) & @5@5
C) W0, 083 5’@5@5 d) oroypes @5@5

is communicating values, ideas, beliefs, opinions, needs and

wants.
a) Possessiveness b) Positiveness
c) Assertiveness d) Receptiveness

IR, BB, Sowdnth, wwme,cdnwD, ONE N0 e AWNTEY
080309 HoTmELRG 6.

a) MO BT b) AzoTRZEE

c) 3@ d) 7,803

#

plays a vital role in the success of an individual.

a) Stress management b) Stress
c) Awareness d) Problem
22 S god 0BT B, T3,

a) WBR ANFIH b) w2&

C) 0w d) RO,
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13. The ability to pick one solution where positive outcome can outweigh possible

14.

15.

16.

losses is called
a) Negotiation skills
c) Decision making skills

b) Planning skills
d) Organising skills

G=RiSleveiav] $0CORI TG, ZUOTIH 20T BT TOTITRIRY, 503, BRI AT, I

307} FTO30LT/OTO
a) FRRSRBT TPTY,
C) QoF T BNTIBRTD T,

Goal setting enables
a) More utilization of resources
c) Less utilization of resources

peleRorsrafoveleia] mzjgmm@m
a) n’owm&@m a?z%ws WS
C) m’oﬁﬁ@@n‘@ FRDO WS

b) odeewmso T,
d) Ropus W3,

b) Optimum utilization of resources
d) None of the above

b) RomIQone Reg wed
d) F0eHT CTRPTR ©Y,

Tools used by a person to properly manage time

a) To-do list
c) Action programmes

b) Effective file management
d) All the above :

:3:733&33523& DOO3TIN Ve3F &R 2, ﬁﬁé 0320 VT O3RCNRIT VTTTLIND

a) 3ORT Te,
C) BOF o3ReTIN

Motivation is important for
a) Effective use of resources
c) Improved corporate image

%, e0mn @0, mNT.

BoTTR ONG TOTOROTO W

b) TOFRITO TR AT TH
d) S0edT QTP

b) Healthy industrial relations
d) All of the above

b) ©Tren 30 §MmdE BOWOGN
d) R0eOT DR,
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17. Which of the following is not listed in the SMART acronym ?

a) Measurable b) Specific

c) Adjustable d) Rewarded

85 FINIRNFY, IR SMART Fod D TRTTE, T, SRR, ?

a) R[JI b) QQFH,

C) TROTIT d) 0z s TRESINT
18. Path goal model of leadership was introduced by

a) Martin Evans and Robert House b) Fred Fielder

c) Robert House d) Whetton

TOOITST ToT* 1iRee” WRTWO CERVOT TWOWCWILLT ?

a) [RUFD’ VTT® WIBY TIWEFE TPF b)) F&° wews®
C) TOWESF T9X° d) e’
19. is a specific area in which a person need to change.
a) Psychological need b) Developmental need
c) Behavioural need d) Social need
m.gdwgodao WBORLeTT Rara-gmﬁmﬁd.
a) [RINT @7{35 b) "2@;@@ ﬁﬁﬁ%
c) [IrSod enE, d) mRRRE ¥[Z 3
20. By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) All of the above
peleloveiae] Zb@r@%bw PSIOIP
a) SYNTVFB/I) ROPOORERT LTI b) FRROF, £, TPTIRT WIOTW
C) 3 %3ITI) BRRELFWIOT d) FoedT ey,
21. Principles or values that actively pursue a goal is termed as
a) Creativity b) ldeals c) Self awareness d) Wisdom
R0 TGHT LIeFT B8, 030 TS Wm0 [PO,NTI, doe7t FTCDWIBOT
a) R wIde0d b) sT3ened C) RS0 Lo d) %3
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22.

23.

24.

25.

286.

A

Which of the following are elements of interpersonal skills ?

a) Verbal communication b) Non-verbal communication
c) Listening skills d) All of the above

33 ISNJYNYY, TSRT TOBO,T ©903NToR)w) ?

a) RPDT FoRH b) @=L FonHS

C) e TPTY, d) 3000 QWP

An observable and measurable end result to be achieved is called as
a) Vision b) Mission c) Goal d) Result
N@OVRWTBITIT D03 B ONWTBOTT 08B0 FOT0TDIY, TORRWeTITOT

b) C,%@Oi@@d@@ c) mod d) =03

Time management is not aided by a range of

a) Skills
c) Techniques

b) Tools
d) Meditation

TR0 VREBHOI0 VNGO WoWITTONE,

a) 6*95%@7%@3
c) 3og,ned

Time management refers to
a) Managing time

c¢) Allocating time

T30 ABFTH D0TT

a) BROOT/I), VI LRORTI
C) RTIODTJI) TOVORTO

Leadership skills are
a) Human skills '
c) Technical skills
DODTEE TOJO,TIED

a) [RT FPTY,NW

C) 32088 TOTO,TITV

b) evTFTEINIO
d)

b) Challenging time
d) None of the above

b) Re0308 BEILd TTTO
d) $oedT BRRPTL VL,

b) Conceptual skills
d) All the above

b) 3,0008% OB, MO
d) S0ed8 QWP
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28.

29.

31.
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Valuing your thoughts and yourself makes you
a) Confident b) Assertive
c) Superior d) Dominant
Y WO QY SEREBININ DT, BRTWIR)TOOT )
a) ©g W7 TROTOND b) @ @m0
C) BTOYRINTINOND d) =,50@T2ONTINOD
Many human values seen good/are right due to
a) Positive feelings b) Internal happiness
c) Natural acceptance d) All of these
DO WIPDREO 735% ngo TOCIPN LT augos.)mﬁdov ?s“dzo
a) FTTTT SERET b) 30308 TOBRR/BI0T
C) TRIPAIT A3 d) 0O QTP
There are steps in the goal setting process.
a) Two b) Three c) Four d) Five
oD D330 &,8,00008 __ B03NYs.
2) 20E b) =owedd C) SO d) 2
0. Time management is important
a) Only to forgetful person b) Only to busy person
c) To avoid wastage of time d) None of the above
JROOD AR B W0, ONTIYT
a) 3O TNV =, ur b) BeT© TR, 08 [ 3N
C) A|OWT & 5? 3'33 SRR d) 0cdHT cdnRTe B
is one of the tools of time management.
a) Avoid meeting b) Planning each day effectively
c) Procrastination d) Neglecting long-term projects
RO AW BHBOD WHFINTY, 20030 PIHING.
a) AYPNTIY SRRYTO b) %803 TOFIRTO0IRN AdRew
C) NFoW T,®,8 d) QeFFOFBROI CIRETINTI) we;%,\ogda
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32. are meant to inspire, instruct and set a good example.
a) Autocrats b) Bureaucrats
c) Role models d) Dictators
RRSF, RRWIN LUZO NTHTTL.
a) TRFOTD b) es0E0RD
C) T8, WRTONK d) QToRT T,
33. In | leadership, a leader uses less institutional power and less control
while shifting authority to those who are being led.
a) Authoritative b) Servant
c) Democratic d) Team

34.

35.

moﬁosgﬁaﬁe‘; TO0TIY FRIY mo%@% 38 ojo?)aq WPRTT @B TR
QO30 £953Y, AT, WJVCIRRNT WRTITB/RY, WPF CAROT .

a) wRE3 b) Zeww

C) 80,1050 d) 2o

If the trait theory of leadership were true, then all leaders would possess

a) Charisma b) The same traits

c) Different traits d) Seven traits

mmﬁc’sﬁ @i\m %m%ora‘a"g) E’Dzsmﬂczﬁ, DT TIOIFTL - qu TROOTOT
a) WO b) et MO £aTIEd

C) G msaeggaﬁ%b d) OO @isamfo

The technique used by the boss to inform a common message to all the workers

and staff

a) Notice b) Memo

c) Advertisement d) Announcement
BOCPHFTIONL R, THROFTTV B AL OQNET FIWRT, FOTETT/I), 9RO
QDTITDIY, WERITIT.

a) 3OT TE, b) =T T,

C) 20T d) SR
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36. Characteristics of creativity includes
a) Universal and innate
c) Wider scope

A wTSe0Z030 B OF LINTTY, TROWT
) AT S,T T jmbﬁ
C) VO TR

37. Barriers to creativity are

a) Attitude - b) Perception
R wWTHe0B0 LTRSENE 03YTTT
a) IB=P? b) &3

38.
a) Interest and curiosity
c) Both a) and b)

39. Logic and reasoning are key to
a) Responding to a message
¢) Receiving a message
B TV T INSTHELR T, T00N

a) RoBeBMER T @@o@w@m
C) ROTeBaBR, 2, WO
40.

a) Very slow
c) Immediate

P DT FoBTIEE, T, 88, 030030

a) WIY AT
C) 3§m

CB - 557

b) Produces something new

d) All the above

b) DTTTR TRFTT wUE HROFI

d) R0edT QP

c) Employees d) Above all

C) PITT d) 20O 23R

Personality factors influencing creativity includes

b) Dedication and devotion
d) Communities

T o\ —_—
DD 20030 Q

R0 TIVONSD

Message understanding
Critical listening

3053@57?@;5% @qﬁrmaé@@%@m

d) $RB0TN PPN

The feedback under oral communication will be

b) Moderate
d) No feedback

b) ST,
d) T38,03 ADYOL,
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Choose the best option. Each question carries 2 marks. (15x2=3

DRNIE, S, R0 LUZTTR), BOR0. B3 BINR AR o8I,

41. Harmony should be maintained in between

a) Body and mind b) Self and society
c) Life and environment d) All of the above
LRNG IO WOTITF S BRODTLIEBD
a) T3 WY WOV, b) s 0= B
C) BRI TV WORT d) 2093 23R
42. Which is the best method for stress management ?
a) Laughing b) Playing
c) Listening to music d) All of these
WBR ATFIBFOR YU WTIVNFOTT
a) InoRE b) e
c) moneg sO=N3 d) S00IT QTP
43. Techniques of creativity are
a) Brainstorming b) Attribute listing
c) Lateral thinking d) All the above
R wTHeB0D 08, NEhd
a) DOBRTOTI b) OB raniY T3 BRI
C) ©03neF3 s3edpeEs d) 20T e
# g
44. Keeping an end result of securing a job in a MNC is
a) Career goal / b) Professional goal
c¢) Financial goal d) Diet fitness goal
2EHOTE£030 FOTROI, QTR 7t TECINT 08T YUT3 €3 BROTIRTI, ST
a) ®,8 no b) &,8=3 oo
C) TEHTRT MO d) @d@@ﬂé AT @SB 1D
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45. Meditation is related to

a) Mind b) Body c) College d) Teacher
T, ) B3 IINTTZ ROWORATNT
a) JTR b) Tex c) FoSewd d) e3e3ct

46. The purpose of value education is to

a) Foster universal core values b) Make the syllabus easy

c) Develop values in individuals d) Both a) and c¢)

5?@@503333 %M T emcg eSRoTT

a) WTFET VPONT, WSROR)T0 b) =T3,3=I JOLeTORORYTO
C) J8ns a"ﬁa@a@@{ %%ﬁaa@d& d) a) == C) HTER

47. Trait theory helps explain why
a) Some people are leaders
b) Some people are not leaders
c) Successful leaders are effective
d) Leadership involves extroversion

@6@2@ %@3}03@ DT WWOFELD AT TREIBT ?
a) FOTT JCNTD

b) FoR) RITO T0TT WY

C) 03T, TCIFTL TOFOWOTIO

d) OccEdTs mmm@mg u@ﬁ@%ﬁ% 33

48. Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfaction theory

c) Dissatisfaction theory d) Basic needs theory

%, €TF00 FTOF Y, ATVOTHIY Loerie TR FBODUINOBT

a) ,e0880D 0B o3 A0S - b) 32 atRo3

C) GRTINGTIS AT o3 d) royPes engne %m@o@
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49. Relaxation is best used when
a) Immediately following times of significant stress
b) At times of both low and high stress
c) Attimes of great stress
d) As part of a meditation routine

WTR0BOLT __ ougEdemen wIReRndZE.
a) STHT LT FRODTTY, SO

b) TR WY TR wIBEE IROTE,

C) TRT WBREE BT,

d) ADRS m@*oﬁo JonzsoNn

50. Leaders are
a) Individual people, while leadership is a process
b) The first step in the leadership process
c) Individual people who study the leadership process
d) The final step in the leadership process
plevesieb)
a) 0308% RIL, mmﬁi@ 20T @@oﬁaoﬁnﬁm@ﬁ
b) T2ATET T, 8,000 BT ﬁﬁ"
C) moﬁaiézﬁ %%)cfowom 5, 00T m:m W,ENSO
d) a?mssw ,8,0300308), @oem feslercs

81. Facmg problents while trying to reach a goal and then claiming to be a failure
is an example of

a) Realistic thinking b) The best way to reach a goal

c) Distortion of thinking d) Adjustment of thinking process
20T mémﬁo BLOTLO &, ojauﬂ)oéd;mﬁ SN} mm RTVRZ e =B J03T
BT, FOTO ée@mm@m %WOT ww\wds@mﬁa

a) J,% 2808 b) 2000 RO SeoTen ST InF
C) 08I0 HTRT d) 23080 I,3,03000 Enomest
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52. Modesty is
a) Considered to be a more masculine than feminine behaviour
b) Not an effective self presentation strategy
c) Most effective as a self presentation strategy when others are aware of your success
d) Much more effective than self promotion in achieving one’s goal
20,3
a) Rg TSN T3, WO OM 0T TWONESTTONTI
b) FOF[ITO F300-T,F8 To0NFI0Z,[Y,
C) @3T QY CITZFY, $POTON 70300~ R0 FOF B0, émwwammaa
d) 228 MONYS) MHROTY, FoI0 7,253 5?,5{;3 TOTIROT0
53. Self-esteem is maintained through both and
a) Self promotion ; Supplication
b) Self-reflection ; Social comparison
c) Self-monitoring ; Lack of reflective thinking
d) Development of an independent self ; Development of an inter-dependent self

SDYNEAVEI S PTEC RRVTIH IBF LIRS,
a) TO30 ©,W0T ; T,HFS
50300 ,3W0 ; AT TReOF

(@]
bl?"[' &

10000 0eD25T ; T8O 230330 BRTF
‘e“o@ Soﬁao @?,QQQQD ; 90T -9T300W3T mm am 63

O
2 g2

Q.

o2l

N

54. The principles of values includes

a) Love b) Care c) Integrity d) All of the above
53"3@257#@@ = 3357?@33\2{ LWENROBTOTT
a) &,68 b) o3 / c) AXoN3 d) AT 2P

55. The structure of social conversation is basically

a) Moral b) Logical c) Psychological d) Emotional
TORINT ROTOTT BVSDRAEY) m:oémﬂ
a) 398 b) =2%¢3 C) TNTJAT d) @
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