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SERVICES PVT. LTD.s Certification Committee, The Certification Committee will make the certification
decision and authorize the issue of the cedificate after the Technical Review of the Client File. The
certificate remains the property of OTABU GLOBAL SERVICES PVT. LTD. and is valid for three Years,
providing the client maintains the management system to the required standard. All certification activities
and the management of impartiality is overseen by an Independent Certification Board. The Issue certificate

status will reflect on our website www.otabuglobal.com

After the issue of a certificate, planned surveillance visits will be carried out by an Auditor at the client's
premises at least annually in order to maintain registration. If areas of concern are identified, more visits
may be carried out at the discretion of the OTABU GLOBAL SERVICES Pvt. Ltd. The client agrees Lo meet
the extra costs relating to any additional audits. A triennial re-certification audit is reguired to maintain
registration. The client will notify OTABU GLOBAL SERVICES FVT. LTD, without delay of any matters

incurred that may affect the capability of the management system to fulfill requirements.

OF REGISTRATION

SCOP R|
initial

-]

I5 may be applied for in the same wyr as the

audit, indicating the increased scope/address chanae

‘egistration required. The audit will be carried out in the areas not previcusly audited. If succaessful, a
v certificate indicating the new scope/address change will be issued by OTABU GLOBAL SERVICES PVT,
Lid. There will be a charge for extensions to scope/address change and the re-issuing of the certificate.

Should a certified scope be reduced, the client will need to amend all advertising matter accordingly.

Whan a certiﬁﬁit.é. has beéﬁ-lséuéd,- Ehe client has the tht-.u:- pub:lish the fact. The ré-IEvant logos can i:n-e'

used on stationery relating only to the audited scope of registration and standard. Separate logo rules will

be issued by OTABU GLOBAL SERVICES PVT. LTD. at the time of registration.

OTABU GLOBAL SERVICES PVT. LTD. will take all necessary steps to ensure that there is no misuse of the

loge or the certificate by the client. The client undertakes not to misuse or misrepresent the logo or the

certificate In any way.

All Teps 'Fr.;:r audifE and'annual registration are reviewed annually and are available on request. ﬁ;H fEF_n;. paid

te OTABU GLOBAL SERVICES PVT. LTD. are strictly nonrefundable. Certification & Surveillance fees are

payable in advance and are to maintain registration.

Following 2 successful audit of a cllent's management system to the appropriate standards or
specifications, the certificate:

May be suspended due to:
* Continued misuse of logos
= Failure to apply corrective action as a result of discrepancies found at audit or survelllance visits.,
= Any other breach of OTABU GLOBAL SERVICES PVT. LTD.'s Certification Agreemeant & Rules,
+  MNon Payment of Audit Fee as agraead
Or withdrawn due to:

= Failure to respond Lo requests made by OTABU GLOBAL SERVICES PVT. LTD. after suspension of

cartificate
+ Failure of a client to settle a financial account
= the client's request

Faliowing either the suspension or withdrawal of a certificate the cligat=Sot.
return the original Je=OTABU GLOBAL SERVICES PVWT, LTD. angfelig
management sys vreégistration and No use of logo, certificate j
withdraw the ce in advertising matter or any other source, [
legal action agai ‘Fﬁlﬁ Lse,

claiming accredited
priy of OTABU after
will bound to take

w ~ Rey02, Rev Date: 16.06.2019
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Agreement between OTABU GLOBAL SERVICES Pwvi Lad. (herein referred as OTABU) Registered Address:

o= and Clicnf: _having its Registered
Office . Factors ar Other Site uider
Scope:; here in after called the Organization is interested in obiaining 150 9001:2015, IS0
14001 2015, 150 450012018, 150 270012013 Ctther certification of its documented quality systems at 11s

premises at (address incleding sites if any)

OTABU GLOBAL SERVICES PVT. LTD, is a Private Limited, independent certification body for management
systems certification. Although not a statement guaranteeing that the product or services actually meet
specified requirements, accredited certification of 8 management system is 8 measure of compliance with
the apprepriate international standards.

These rules nf reg|5trat|c|n are appllcable tﬂ all management s'prﬁtem audlts undertaken by CITABU GLOBAL
SERVICES PVT. LTD. within the current scope of accreditation as detail on the accreditation board web <ite
In fulfilling this scope, the client agrees to supply all necessary information to OTABU GLOBAL SER\

PWT. LTE. ga that a full and fair ascessrmeant can be undertaken.

OTABL GLOBAL SERVICES PVT. LTD. undertakes to provide suitably qualified and competent personnel for
all audit and surveillance activities using their own staff or suitable qualified and competent associates. All
members of OTABU GLOBAL SERVICES PVT. LTD. (full-time emplovees, associates or local representatives)
are required to sign confidentiality agreements concerning all confidential information to which they may be
exposed.

1_ | T : :.'._.-: = T = T e ]
= e F

on recell.rlng a mmpieted Application Furn't.-fﬂequest for QI.IDtEltIGI‘I GTAELI E-LIDEAL SERVICES PVT. LTD. or
its local representative will prepare a guotation detalling audit cost which will be forwarded to the client
along with a copy of this document. Acceptance of the quotation and Certification Agreement and Rules is
shown by signing the Certification Rules and Agreement. On receipt of the signed Certification Rules and
Agreement and acceptance of the quote, OTABU GLOBAL SERVICES PVT. LTD. or its local representative will
lssue an invoice to the client who in turn will make payment to OTABU GLOBAL SERVICES PVT. LTD. ar its
local representative. The audit will then be planned and carried out in accordance with OTABLU GLOBAL
SERVICES PVT. LTD. accredited management system processes. The agreement cowvers all the site -
mentioned above.

The first stage of tﬁé audli:“requlrﬁ the Auditor to conduct an nn—;f:i.l:e rea-diness revi.ew of the c-lient.'s
management system Lo assess the documentation and if the implementation of the management system is
at a level sufficient Lo progress to the Stage twe audit,

When satisfied with the compliance of the documentation and systermn readiness the Auditor will produce a
report and will agree a date with the client for the Stage 2 audit. The Stage 2 audit will then be conducted
in accordance with OTABU GLOBAL SERVICES PVT. LTD. accredited management system processes, IF
further visits are required, due o non-compliances found, these will be undertaken and the client will be
liable for any extra charges incurred. In case of any Major Non Conformity recommendation for certification
will be granted based on On-site Follow Up Audit. The audit will be carried ocut against agreed audit criteria.
Once registration has been abtained the client will be under a duty to notify OTABLU GLOBAL SERVICES PVT,
LTD. of any changes that significantly affect the registration, {}Tﬂ-El-LI GLOBAL SERVICES PVT. LTD. may re-
audit if necessary {short netice} due to the significant changﬁ or aE 3 l!'EE-LIlt of any complaint, or follow up
on suspended clients. -If any additional charges are mn::urmtl E?TA.B]J E-LDBAL SERVICES PVT. LTD. reserves
the rmght to pass theaezédnﬂuﬂarchargﬁ on Lo the -:!u!ﬂ;r

6 CERTIFICATION (% .. RIRIGIPAL )
on completion of the it the Au:ll.tl}r will submit the r&pnrt tu the O ' i iy
Duality Manger who w {b-tha administrative review of file anl:l fsant
OTABU-FOD1 uhzf Rev Date: 16.06.2019
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If for any reason a client disagrees with the Auditor's verdict they are at liberty to lodge an appeal OTABU
GLOBAL SERVICES PVT. LTD.'s Managing Director. All appeals will be held in the presence of an
Indepandent Certification Board sub-committes, The sub-committee will hear evidence from the client's
representative and the relevant Auditor. The decision of the Independent Certification Board is final and
binding on both the dient and OTABU GLOBAL SERVICES PVT. LTD.. No counter claims will be allowed by
gither party. Mo costs, for whatever reason, will be allowed for either party as a result of an appeal.
Expenses of the appaal will be met in full by the party who has the decision against tham,

The urganlzau-:nn shall EHEUFE thaI: the Infurmatlnn pfﬂ-'."ldéd to GT.AELLI GLOBAL SERUICEE PVT. LTD.
relevant to its Management System iz kept updated and It shall promptly notify OTABU GLOBAL SERVICES
PYT. LTD, of any intended change in its Management system which would significantly affect the effective
implementation of its Management System. Such changes are contact address, multiple sites/single
location, legal status, scope of representation, organizational structural changes.

In the event of any significant change affecting the activity and operation of the organization, OTABU
IBAL SERVICES PVT. LTD. may require to conduct a reassessment for further validity of the certification.

IE a client has a r:c-rnplamt reg-ardmg an:.- emnh::-'."ee ::lr aﬁsmzlate af EI'TAE-LI GLﬂE-AL SEH".I'ICES P"..-'T LTD.,
this should be sent in writing to the OTABL GLOBAL SERVICES PVT. LTD. Managing Director at the Haad
Office address. If the complaint invelves a Managing Director then the complaint is to be addressed to the
Impartiality Committee.

ThE :ilent aureas tu- make ﬂ‘u’ﬂ!FEhlE tcl- DTAEL! GLIDEI-AL EERWCES F"I-"T LTD. or its mpresmtatw& all
Information pertaining to complaints received by the client from customers, regulators and any other
interasted parties.

17. CHANGE OF CERTIFICATION SCOPE / REGISTRATION REQUIREMENT
If the registration/ certification scope requirements are changed in OTABL:
a, OTABU will inform Client about changed requirements, withdraw and suspended accreditation by electronic
media™ews Letter/Emails or on website within a reasonable period.
b. In case of reducing the cenification scope, withdrawal or suspension of the audit scopes by accreditation

y (if any) as the result of OTABU fault, OTABU will arrange audit and certification services from other

edited bodies, at its own cost, during the continuation of this contract
¢ In case of changes in OTABU remistered office or loge, OTABLU will change the cemificate of client with
immediate effect to chent with amendment of OTABL Information. Also keep updation on OTABL Website,
d OTABU has ensures that not make or permit any misleading statement regarding our certification &
Processes.
. In case of withdraw of OTABL!"s accreditation; OTABL will not use any advertising material that contains
about accredited certificates.
f In case of reduction the scope. will publish on website www otabuglobal . com
g OTABU can’i clients to allow use of certification logo & accreditation symbol on their products (Including
Service) or process.
h. DTABU can't do centified sites or activities which are not involve in client’s scope
i. OTABU does not use its certification in such a manner that would bring the certification body andfor
certification system into disrepute and lose pubhic trust
j. The OTABL will exercise proper control of ownership and will take action jyfgee
certification status or misleading use of certification documents, marks or audfig

: BA) .
Cancellation l;]lnf-gudi!-.iu surveillance dates by the client within twenty worki ] ?WIL reed dates will result

OTABU-FDOL "0 % MRev 02, Rev Date: 16,06, 2019 Page 3of 7
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in OTABU GLOBAL SERVICES PVT. LTD claiming an extra levy equivalent to one man day from the
company for each staff day cancelled, Payments are due in accordance with the contract

19 LIMITATION OF LIABILITY & INDEMNITY _ g 2
OTABU will exercise due care and skill in the performance of its services and accepts respansibility anly in

cases of proven negligence

OTABU shall have no llability to the Client arising out of or in connection with the Contract and its
performance by reason of any representation or the breach of any express or implied condition, warranty or
other term of any duty at common law or under any statute for any indirect, special or consequential loss of
the Client (including loss of profits), and the total liability of the Company to the Client in respect of any
other loss shall be limited in respect of any one event or series of connected events, to an amount equal to
the fees paid to the Company under the Contract (excluding General Sales Tax therean)

The Client shall guarantee, hold harmless and indemnify OTABU and its officers, employees, agants or
subcontractors against all claims made by any third party for loss, damage or expense of whatsaever nature
including reasonable legal expenses and howsoever arising relating to the performance, purparted
performance or non-performance of any services to the extent that the aggregate of any such « ;
relating to any one service exceed the limit mentionad,

OTABU reserves the right to add to, delete or change these conditions to maintain conformance with
Accreditation Board requirements, without prior notification

Responsibility & Authority - OTABU is responsible for and retains absolute authority for decisions relating to
the granting, Refusing, maintaining of certification, expanding or reducing the scope of certification,
renewing, suspending or restoring following suspension, or withdrawing of certification

Neither OTABU GLOBAL SERVICES PVT, LTD. ner any of its employees or auditors shall be liable far any
loss, expense or damage however so sustained by any company, client or person due to any act whatsoever
taken by OTABU GLOBAL SERVICES PVT. LTD. or Its employees or auditors, save to the extent that any
attempted exclusion or liability would be contrary to law.

The client will indemnify OTABU GLOBAL SERVICES PVT. LTD. against any claims or losses suffered by
OTABU GLOBAL SERVICES PVT. LTD. as a result of misuse or misrapresentation by the client of any logo,
approval or registration given to the client by OTABU GLOBAL SERVICES PVWT. LTD. under these
Certification Agreement & Rules. The dient shall inform OTABU GLOBAL SERVICES PVT. LTD. of cha

related to legal status, organizational/management, address & sites, scope, major change in managel

system and processes. Acceptance of this document means the Organization is ready to follow all the b
and conditions as defined in this document and Accredited Management System Process (OTABU GLOBAL
SERVICES PVT. LTD.-FOO2), hence this document will be considered as a legally enforceable document to

deal with any misconduct.

It is 8 condition of these Certification Agreement B Rules that all OTABU GLOBAL SERVICES PVT. LTD.
certificated clients should, if requested or net requested, allow Accreditation Board auditors to witness with
or without OTABU GLOBAL SERVICES PVT. LTD,' staff members & carrying out their audits as well as verify
and review the clients’ documents, Failure to allow this could jeopardize the dient's registration.

21. CONFIDENTIALITY
Information about Client shall not be disclosed to a third party without written consent of Client except in

case where required tation requirements. Even if the law requires information to be disclosed to a
third party, the c Thay be informed of the information pravided. In the following cases, the

information can ber disel A ird party without written consent of Client

L. Infnrmqnnn Lhat t]Tﬁ.E&alr&adv has before Client provides.
b Information discxnsed; ot expected to be disclosed publicly and reg$
%, R -.II..‘;.. .
OTABU-FOO01 T Rew 02, Rev Date: 16.06.2019 X Page & of 7
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C. Information that OTABU legally obtained from source other than the Client.

22. CONDUCT OF CERTIFICATION AUDIT

a. A:dit of the Client's managements system shall be performed to verify its conformity to the applied audit

standard.

b. Client’s system documents (Manual, Procedure, work instructions and Guidelines, etc.) and relevant

records shall be reviewed offsite & onsite during stage-1 adequacy audit, prior to on-site Compliance audit.

This primary adequacy audit is done to verify whether the Client's management system, prima facie meets

the reguirements of the applicable standards or not. If inadequacies / non conformities are identified in

course of the stage-1 audit, these shall be brought to the notice of the Client's Management in writing. Action

for stage-2 compliance audit shall be initiated only after receiving the Client’s commitment that the Identified

inadeqguaciesy non conformities have been eliminabed.

. On-site Compliance audit also called stage-2 audit, is performed to assess whether the Client's practice is

in accordance with the established management System or not. If nonconformities are found during on-site

audit, OTABU audit team shall issue NCR {Non-conformity Report)

d. The Client shall accept the NC Report / Corrective action request, and shall submit in writing its corrective

action plan within one week, detailing what action it intends to take, to correct the non conformities and to
its recurrence. After recaiving the corrective action plan from Client the OTABU auditor's shall inform the
it in writing about acceptance / required revision of the submitted corrective action plan. The client shall

be informed by the audit team about mode and timings of verification of the effectiveness of the carmective

action taken by the client.

€. The Client can make appeal to OTABU, regarding the audit team's findings and decisions. The OTABU

shall take appropriate dedsion within 30 working days of receiving such appeal.

f. The Cliant shall remowve all minor nonconformities within 30 days of receiving the OTABU auditor's

acceptance / approval of the Corrective action plan submitted by the Client. Similarly the Client shall have to

aliminate all major non conforrmities within 90 days. Evidence of taking corrective action shall be submitted

to the OTABU.

g. After receiving the evidences OTABLU shall decide whether the submitbed evidences inspire confidence

about the effectiveness of the corrective action or not. OTABU may chose to revisit the audit site to verify

effectiveness of the corrective actions, at Client’s cost.

h. After confirming, on the basis of objective evidences, that the Client's Management system’s confarms to

the audit standard, the OTABU audit team shall submit its recommendations for award of Certificate of

compliance o the OTABL Technical committee,

i. The Technical committes shall review the whele audit process and the submitted audit report, and shall

take appropriate decision. OTABU shall issue Certificate of conformity only in accordance with the established
edures and regulatory guidelines.,

1@ client shall allow OTABU auditors, external axperts [ abservers access to all work site, and documented
wowimation related (o the applied scope, The client agrees o allow the auditors o interview its staff and
review all records except accounts, specially the records of complaints received and the action taken on the
same.

k. Competent Audit team selection will do by OTABU GLOBAL SERVICES staff as per the client scope and
application codes and send the audit plan as well as audit intimation letter to the clhent via mail or courier, If
client need to be change in audit team or audit plan, will confirm to OTABU Office within due time with
proper justification.

[. If schedule visits will change or delay due to unavoidable reasons or valid reasons, OTABU will inform to
client about the delay or change in visits.

m. If client need to cancellation the certification process, will inform to OTABU within due time or before
audit team will go for audit with proper reason and justification.

ri. If audits will carried out and client will inform to OTABU for cancellation after stage 2 audits. This will not
acceptable by OTABU in any case. Client will bound to give full payment of OTABU or give appeal in OTABLU's
Impartiality committes

23. OBLIGATIONS OF THE CLIENT "
It is a condition of these Certification Agreament & Rules that all OTAB -;pmﬂcated s should, if request
or not requested, allow Accreditation Board auditors to witness with or & ff members & carryl
out their audits as well as verify and review the clients’ documents. i is could jeopardize t
client's registration. ) “Tf.

OTABL-FOO Rew 02, anu'-_'l_a-ﬁte: 16.06.2019 Page 5 of 7
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The legally enforceable arrangements shall also reguire that the certified client infarms the Certification
Body, without delay, of the occurrence of a serious incident or breach of regulation necessitating the
invalvernent of the competent regulatory authority as well as provide safe environment to the audit team at
the time of any type of audit through CB or AB,

The Client agrees to make available to OTABU, all decuments, and other information required by OTABU to
complete the audit program. The Client shall ensure that all necessary access, assistance, information and
facilities are made available to OTABU when required, including the assistance of competent and authorized
personnel of the Client. The Client shall, in addition, provide OTABU, free of charge, suitable space for
meaeling.

Before the certification audit, the OGS have to ask the client to report if any ISMS related information (such
as ISMS records or information about design and effectiveness of controls) cannot be made available for
review by the audit team because it contains confidential or sensitive information. OGS will determine
whether the ISMS can be adequately audited in the absence of such information. If the OGS concludes that It
Is not possible to adeguately audit the ISMS without reviewing the identified confidential or sensitive
information, it has to advise the cliant that the certification audit cannot take place until appropriata access
darrangements are granted,

The Client shall appoint a designated person who is autharized to maintain contact with OTABU

The Client shall give access to all sites for maintenance audit purposes whenever desmed necessary, and
OTABU shall reserve the right to make unannounced visits as required

Muiti-5Site -Clients applying for "Multi-Site’” registration on a sampling basis shall ensure that each wark
location must be perferming substantially the same type of business, and the entire range of products or
services supplied by each location must be included in the scope of certification. The range of services or
products to be covered by the certification sheuld be of a non-complex nature and OTABU reserves the right
to not accept applications that are not appropriate for certification on a sampling basis. The organization
must have cne appointed Management Representative with overall responsibility for maintenance of the
guality system. The organization must have a defined and controlled Quality Policy such that it is applicable
to all sections of the arganization that are induded in the propesed scope of certification. The guality system
must be centrally managed and uniform across all work locations covered by the proposed scope of
certification. As a minimum reguirement, the following elements of the quality system must be centrally
managed: management review, internal quality audits, corrective and preventive action, changes to the
quality system documentation, data and structure. All work locations to be included In the sco~~ ~*
certification must be owned by the organization and be an integral part of the organization's manage
structure.

Information on incidents such as a serious accident, or a serious breach of reguiation necessitating the
involvernent of the competent regulatery autherity, provided by the certified client (see G 8.5.3) or directly
gathered by the audit team during the special audit, (G 9.6.4.2) shall provide grounds for the Certification
Body to decide on the actions to be taken, including a suspension or withdrawal of the certification, in cases
where it can be demonstrated that the system seriously failed to meet the OHAS certification requirameants,
such requirements shall be part of the contractual agreements between the CAE and the organization (As
per IAF MD 22:2019)

A Client may advertise that its management system has been registered and may apply the relevant
registration mark to staticnery and publicity materials relating to the scope of registration as provided. The
Client may not apply such mark In relation to its products. The Client shall ensure that no confusion arisas
between registered and non-registered systems, products or sites in its publications and advertising material,
The Client shall not make any claim that could mislead third parties to believe that certain systems, products
or sites have been registered when fhey have not

r A i

A Client who has been authorized to use a registration mar A i -,--;;_"-.:-
governing the use of the mark of OTBALU/Accreditation Board 1 f E F}Z‘.
serious nan-conformance

mply with the Regulations
registration mark shall be a

OTABU-FOD1 Riwv 02, Rev Date; 16.06.20149 Pagegafly



CERTIFICATION AGREEMENT & RUL

The Certificate & Registration Mark will remain the property of OTABU, and may only be copied or reproduced
for the benefit of a third party if the word “copy” is marked thereon and when needed need to return back or
give declaration to not used such mark and certificate in any use of Company related activities or promotion.

Normative Documents: Client 1s bound to provide each Normative Documents (Indian Standards, BS/EN

Standards, IEC Standards, American Standards, ASTM Standards, Client’s Customer Spacification, Gost
Standards etc.) to the OTABU's Auditor Team as where applicable due to auditing requiraments.

Note: Deatail of Use of Mark in Annex D which will come with Certificate & Registration Mark
Sample and Registration Mark only use on basis of instruction of Annex D by Certified Client.

SO~ 1 - - M|

NEIHTEF'F Shil - Iae l’n . nher lt'p' fnrnnnp-Erl‘ormam:ﬂ ar dala'gr in rfnrrnanl:e of any of its
obligations under this contract, due to war, natural disaster, epidemic, go-slow, lockout or any other causes
reasonably bayond its control

. agraanant ls tn ke governed in all resp-ects tq.f Indmn Lal.-r and in tha aevent uf a dtﬁpq.rte the parties
e to submit to the jurisdiction of New Delhi Court.

TI'IIE agmarrmnt shall hnmma Eﬁectln.re upnn slnlg am:l shall :nntinue in H.III Fnr:e and Eﬂ‘ect for @ period of
three (3) years from the date of certification. This contract can be changed and renewed by agreement
between both parties if desired.

OTABU-FOOL Rewv 02, Rev Drate: 16.06.2019 Page Tof 7
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OTABU GLOBAL SERVICES PVT. LTD.

FLAT M. 854, BLE-D, PET-3, HIF-.DFL'-"LIF!. E"l"-'-ﬂ-HH A NEW DELHI-T 10080, MO,

APPLICATION FORM

| Flease ranfirm the preforred lnnemsse for the condacy af the audie | Engilch MD
| o Hanll
Certification Pregram Reqatred | fritial [ ] | Survedlance [ ] | Recertification [] | Tramsfer []
Combined Auchi In the case of several certihication programmes, would you like the sudits 1o he

Combined or carried oul sepamtely? O Yexs O Mo

| I the answer i3 ves, please specify which combination
Is Alresdy Certificd for | Yes Mo

uny Stmedard _ If Answer is Yes Mentwn Nome of the Standar)
Key Process Involved

Additional Information Required (FNS):

Em many Silue the compary H-J.'hnl.pn: ol Fhey samo fime? yebll Ha ]

o vewn hane Rogieter {-Fh;ﬂuﬂn_tnl anm.rnmr“_pecl" Y] ba )

Do vou hiave an Enviscnmestal fsmagrment hanual? vm [ ] w1 I
| [ 3ol have an Enbaral LMmmlm1 vea ] Mo

Hlﬂhf!rrlm'ull Envirormeninl Audil Frogramme bean imglesienicd?! 1 WL Fe — 1

| Meass ssmmani the sigaallcont Environmental Aspedts that you have stert Bed?
| Pleass detail any Emaronmental legal requeements relaiod o youwr comgany ackivity?
= Additional Information Required (OHSAS 18001150 4500 1:20 18):

Pl ll-hhrqirlll: the 1|E|i|:-nnllll.wd.|1h-|: wux hve jdeni died:

F‘Iq.w ahrinl] any hneardous mulerials o you tvpically se o come inio costact with
sife spociiiv dilails whene ssromrinic;

J"lnl!f.l deienl mny OHES leyald reaquirorsents relased (o your compumy aztivily:

D yirw rwgognise any Unicads), if so plema give detsile
Tirase prondde aceident statistics fer last fwan years aml curreni sear oo dater

B Tape e | Curvest ¥ear Previous Year 2 Yeawrs agn
Ml scvidesizfagal action
Ui seven div shaceccs bacans ufﬂ:ﬁeiﬂ

L'Hpﬂ UESUITENG RS .

mﬂmﬂm&_PMl ~ mminérr il | trectment |

Additional Information Required (IS0 27001:2013):

Flesa hist ahe 150 2700] Ansex A cortral ohipclives and cantrals Uhal m;.mﬁ:d
a8 ] ugions:

Humber of sysles e
W umber of srvers:

Fumbwer of workatslaoes
Mumber of spplicalion developmen) med miainlerane ¢ sisff

Presade details off Network and enorypiion leshnalogy in us ss part of the LEK5:

Fleass detw] any Infermation REsaAry degal nqumm::

Related to vomr company actevily;

'I‘i"-ﬁ Dincumented mod leplomested 'i.:plm rvailpbde { Ves'Nal

Additional Information Resquired llﬁ'l:l 22HM:201 8):

FEMNE HALC P |Ih|ﬂuﬁ:n|i|lmwﬂ1ﬂ}'l:'ﬂ'rdu.-md [ ves Ll o
Soof HACUP Stukes: | o of Sicew,
ool Process Lincs
o, ol Criligal Broossses i s S
Processing is  Seasoral ] Clontineois ]
- Additional Information Required (1500 [3485:20106)
Humber ol Sz o be Awdited? O Hagle B Malipi= Critazal activity:
Additicnal Information Required (150 3700 1:2016)
Efadtive n Anti-Bribery h'lnnmmuS;mn Risk
:‘t!'-l'd af Line  [Fimsmgial and  ciher | L) | Medium  ilineoinl  and ather | LI | High iFiminesal and oiher Tremsaion ai | L3 |
Frmployees Trannilzon m Lemaded Dosingss. | Trimetion o larger siale. many Fwger scole, matlonal, inlcrsadional &
meder AHME oo stakeholders, =0 pebliz nkeboldon. mb pebbic delivery grvermment hoedies sakehiolders piblic
delivery servstes g ) | Eervices aie} defivery wrvioes el

DECLARATION: The above information s true ko the best of my knowledpe and Beliel and | am authonzed to provde such
minmmation on behalf of the company

| Name l | Designation | | Signature |
| OTABU Official Use

Can the Application Proceed for Application Review : (=] Yes [ Ne

N amerol Chifieer Marme of APpleating revicser

L

=
') i r

J [ ] _..-" T
i g f i _.-';"I}; e :
{1 i TATIL-FTE Ry o /‘E.:( f_,r'l'ﬁm; {1 Page2of 2 _
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OTABU GLOBAL SERVICES PVT. LTD.

FLAT N, {i'iﬂ BLE-D, PET-3, EIN{J."-‘-.F'UR DWARKA, NEW DELHI-110053, IDLA
APPLICATION FORM

Digte of Application |
Piame al’ the Compary ST.CLARET COLLEGE
Adilrees F.O, Hox 1355, M E 5 Ring Foed, Jalahalli Bangakore 550 013, MWD&

Website, Bl i Plone | hitpsy)www.claretcollege.edu,injcontact-us, sco@ciarelcollege edu in, +61-50-23454755
rLm T

o of Sites
A | Address

Suie 2 Address
{For more sibe atiach sepmrmie
Shoat)

Tempomry Sie Address

Contact  Person  MNeme  and
Diesignation

Legal Status Private [ ] Public [ ] Proprictorship [ ] Pamnership ] Govt Undertaken [ ]

PSL O wGo [ Masufociang [ TradersTisivibutors [ Service Industrics [

| Statutory  and  Repulotory
Bequirement
Fasgal Obhpation (15 ary )

Accrvditarion Required _ACCREDITEL:-[] [ COMPLIANCE: [
Certification Scheme IS0 W01:2015 [ 150 140012015 [] 150 450012008 [ IS0 134852016 [] 150
22000:2018 [] 150 27001 :2013] 150 37001 2016 [] & others ]
“Seope of Certification = e :
Eoxelazon iF any Clmase Jushficaton
Chutspurced Process, 1 any
Poan, i’ m:rhr:g. ghall/ Retails of Employees
b of Emploves I. Tim
Wk Creiracied i e Mim Perscanel ishe
EF‘_“] fme Sabconiraci {*am Time etk Shidts { 128 Permamens | working sway from
s Foos: | dEnpheyes - | ST u;“‘f“'__; Frplsvee | the Clionl Promiscs
sile
Top Managemani
Misnulsctureng Sirvics Arcs
Quality Cemteol Teshinical
Mudinisirstion
Htorasge Wechome
Oher
| Total Employes ]  E—"
D vew Fas alifis? IF so plesse | M7 Il pou gperale sa Wempesary sils i?'-'in-p-rm-mﬂb,
e employee  hreakdomn e please delail 1y pical number of sidey
ypes ol wark carried oul for #ach
shil
EA Cede I Kmawn & Tiwhmics] Tl umimiation |
Coote for GAESMDFSMES " S o Lt ]
| "Whom @& yom expecs 1o be ready When do 50U EXpoc 1o be rewdy for Sege-] Assevaeent? | -
Tk wlape-1 dssimainesd ?

Have youd o] an evBernal comsulian or Bave you | n I'm ransuliant has heen uyed pigans provide details of consuitant berei:
gl any expericace with Aansgimam Svstema?

T =||=l yom bepar akaul ﬂ'ﬂl.ﬁl Ik

I Integrated I‘C'l:rlilhulhn need than please snswer bekny questions? |

Ta yor IMS an imiegraied dormmend ation :l-l-.hn'hldhp: work Imdruciloms io g pel level of developmen: ¥iss 5o
D'i?hh Mnhl.::h:ul Hrl.Hin sumibder ibe oveiull busimrss ltrlhl_;r ;nd:m HETUAN ;II l.h-'lip.ril Yeu oTe]
ﬂ-n-:muhw:m Iltqﬂhtd lmuuhlnluﬂ-ml s T | %] e i

sz v lwance an imlegrated approark T pdh: il uljrﬂh'rl :
an imipgraied !lrmnrlllNIﬂmm £ i

Imlegraied appinach (o :lhqru-hllr-rqi 'I-'lrl;hllrp.l e |
ety e aptingl ieasapinent aol cosiinial D ey el

H D s fedve Infegrated imanagement supgord and respons bifivies i =
H
WAL FIE, Fevion: 07 [=mn Drate: (G20




TRACK = i

L
YOUR DRDER Chat & Bulld your
LIVE Business Network

with 10,000+ business OWnNers

150 Certification Form

| Particular | Fill details of your company
' Name of Co mpany/Firm ST. CLARET COLLEGE
.:;,_,.,.,,"EEE ﬁddress of cnmpanyr P.O. BOX 1355, M.E.S.RING ROAD, JALAHALLT, |

E
In-.':Iu|:|-r;~F'||-|¢h,4;,|;|4_=|§'I| EtatE BANGALORE 560 013, INDIA

Euurier A nd in F.O.BOX 1358, ME 5. RING ROAD, JALAHALLL
ddmis for se g Eertaf‘ c.al:e BANGALORE 550 013, INDIA
Im:lud:‘Fln{l:ldE& State

’Eu pe & Na ture nf Business
[rescribe the scope of your organization's activity for | HIGHER EDUCATION IN UG AND PG LEVEL
| which registration is sought and which will define

Your product range or service to potential customers

‘No. df'énﬁih}ges |85 I

GST Number (11 nvaitavie i

Type of Organization | Private Ltd Co. PRIVATE '
QPC

| Partre rship Firm
Sale F'r_:;lp[i_e_m!

Nature of Business | Manufacturing i
ppixa Tradrng.{ﬁitzuler _
S-Brullr,_eirnwder |
__| Others | EDUCATION |

19 To experience our smooth process, fill the above details carefully since the above
information incorporated in certificate as it is and cannot be changed later on

2% Please do not provide detalls in hand-writing to aveid typological errors and omission

3Y Under Scope of Company words like “ete”, “any other service”, website domain,
special character® any other broad term cannot be used;

49 Font & Style in certificate cannot be altered, —




~ OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 954, BLK-D, PET-3, BINDAPUR, DWVVARKA, NEW DELHI-11006%, INDLY

OH&SMS AUDIT REPORT - STAGE 1

Name of the Organization <7 CLAEET COLTIOR i
Address Yo - ox- 41T, MiEL v IS goad , Jedador
Sike Addresa{ M anv) ¥ -
M, of Ernplovess Gl
E muil id i ] ] i — L ﬂ_{'"h1ﬂ_vf=;.:nlhq_qﬁ-ﬁnh',ﬂ
Comtact Person Lo = -
TolephaneFan
Soope
OH&S complexity Risk:
LAl Code
At Team Lead Aunditor Ausdit Dumtwn Sandnys):
Auditor TE
Tate of Audit — .
arposs of Auds To verify Ibe decomentation requirements for implementation of Ih:'l'}ccupulﬂ-ml Halth & Sajety
Manapeismni Svelen as per e Sandards Regquirement, satement of satisictory with the documeen
i reference number need 1o be addressed ~
[ Brief aboul the oegsnization

CHANGES IN CLIENT DETAILS ACCORDING TO CLIENT APPLICATION PORM: NG

I5 the Seope of the M5 approprisie 1o the sctivities based an the conbesd nsse sment-

—1%8 = e == L T e O S :;“.l; -l
Full Complinnce Pastiol
Dhoes the msnageement sysbem addross e nequinmenis of the sudil slandardis): Compliance. MNon-Cemplinnce
Futll o gl s e Tt
Are company lecationis } and eomditions appropriate 1 procesd te stage 2. ComplianssMon-Complianes J
Full Compdisnes Partinl
Ruie the coganisations understanding of the standard requiemeis: CeeplianeeNon-LComplinmee
Full Coumplinnce Pactinl

| Complinnes: Hon-Compliape

1 Full Complianee Partial

Has a Mannecment Beview boen compleled appraprinicly by the orgnnsaion

Has the arganisation appropristely identiled compliance obligsiions; . ComplianceMNoa-Compliaes
Full Complianee Partinl
Has the arpanisation evaduned iheir complianee with relevar reguirements | ComplianssMon-Compliames’
Full Complinnee Partinl
[as @ full inernal medit been completed appropriately by the organisation: ] Compfinnes Mon-Cempliames
| Full Complianee Partial

Comphance oL omplinnee!

_I5 the organisafion resdy o procesd o Stage 2

| Y Yes wilh condibons’ Mo

Toinl Mumber of deficiencies identiled

OTABL-FOCEC) Rewil] POE2 2009

Page 1 of 2



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 854, BLKE-D, PKT-3, BINDAPUR, DWARKA, NEW DELHI-110059, INDIA

OH&SMS AUDIT REPORT - STAGE 1

Ma | Lctnds

Clients Propossd Actsois Auditor Frdlow up nofes Date Closed

| Bocommended Proceedmg With Stage 2
Hot Recommend proceeding o stage 2 until objective evidenee hag been submilted o 07 ARL shorwing that the concems mised

¢ auditan {5} hve been rectified. A date for stage 2 will then be pareed. (within &0 days from this sudit dale}
edmg without 8 further stage | Audit due b0 the scvenily ol fle concerns raised by the audi leam

In zignimg this document the Acdit tosm canfirms thatl they haee hod na bve

trement with the company undsr sudit in terms of
cendultancy, Training, direct employment etr within the last 2 years and have ne other invalvement [fnancal, iharehokling ar

cxmnimarsiad | that would cometitute 5 Coanfact of Intaneat

ABU Repart Submission: Client Acrepance for Report
e of Amlifor M
Sign:
Desizma tion:
Signuture:

OTABL-FOOS0 ReviH 10.02.2019 Page 2 of 2



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 954, BLR-D, PR 1.3, BINDAPUR, DWARKA. NEV DELII I 10068 on
OHS AUDIT REPORT : STAGE 2 l Surveillance I Recertification I Special Audit

Audit Guidance

The purpose of the stnge two audil 15 1o evalunte the elfective mplementation of the glient’s management system. As o mmnsm
vou must sudit the following and your report must ghow elenr andil evidence aguinsl these requircinents

Audit evidence is documents and records that you have seen, stufffemplovess th vou have spokien 10, parl numbers or project
nurrbers that you looked al, equipment serial numbers, activities that vou observid, or any other evidence thal you verify durmng the
andil

*  Informotion and evidence aboul comformity {0 all requerements of the appliceble mimagermsent svstem standard or other

normalive document,

*  Paformumee monilonng, measinng, reporting snd reviewing againss key performance objectives and targets (consistent
with the expectations in the applicable management syster standard or other nommative document);
Tl clent’s management system und performance as regards legal complance,
Operational contro] of the chent's processes;
Internal muditing and management review;
Munngement responsibility e the client's policies;
Links between the nomative requirements, policy, performance obyectives and targets {consent with the expectations in
the apphcable management system standard or othe pormutive document), any applicable Jegal requiremenis,
responsibilities, eompetence of persomnel, operations, procedures, performance data and mernal sudil findings and
comnelusions.

= Adisclmmer sistement indicating that auditing is based on a sumpling process of the avadlable informason ;
Foe each process sudsted the noies under the diagram must show that you took & process approach to the msdit, Pnder an IS0 1400
operalsm process the following clauses woukd be typecally covered

[Hmponeilly Documenteontrol __________| Working envirosment

and Traceability T Control of measuring and monioring | Monitoring  and —measurement  of
; : Loulpments product
Control of uperation and servier | Proservation of product. Saiachs 0 CemSere W

mum! . ﬁmﬁ ﬁ'gg'! product | Management Review Anternal Andit

A | "'_ [
? g
i [ﬂ g
= e
ol
i COLL
MES T

OTABU-FODSC Ravid Dated 01.03.2019 Page 2 of 16



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 354, BLE-D, PET-1, BINDAPUR, DWARKA, NEW DELHI-1 10059, INDLA

OHS AUDIT REPORT: STAGE 2 I Survelllance l Recertification I Special Audit I

MName of the s s —
Ciganization oT. ¢ LARET ¢ osll EGE
g P Lok~ 12087 MES FIng Pand ) JeVohelly, Pougef
Site Address (I any) ] -
Mo, of Emplovees 3 l':---
E mail sd Scc '-Q-f e e '_"|'~'_ 2.4 4 I| 4
Contact Person -
Boope
EA Code Audin Durotion Manday (%)
Stencard: 150 45001 2008 AvereditationCompliance
Exdizsions
Audit Team Lead Apditor Cibserver:
AuditarTechmeal Expert Iterpreter;
Date of Audn
Type of Audit
Proscheet Stamdard= or ﬁ-lall.l.l.-l‘n}'
REequiremenis
g ¥ -
fIL'L_J"_ .II __If"
OTABU-FDOED RevDd Page 1 of 16

Daled 01.03.2018 | - =



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 854, BLK.D, PRT.3, BINDAPUR, DVARFA, NEW DELHI-110059, INDIA
OHS AUDIT REPORT : STAGE 2 I Survelliance I Recertification I Special Audit I

Sumimary Of Audjt & Observations

4] in eeting and audi d

Comments on Internal audit:

Is t any significant isswes | cting on the audit Famime:

Type of audit {single, combined, joint or integrated)|

I the certification scop

Materials handied _ o
Major Equipments used 3
EIM‘ consumables .

OTABL-FODSO Revll Dated 01.03.2018 Page 3 of 18



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 454, BLE-D, PKT-3, BINDAPUR, DW."-‘!.FIHA NEW DELHI- 11ﬂlﬂ5’9 1M:|lP-
OHS AUDIT REPORT : STAGE 2 I survelllance l Recertification l Special Audit I

Sl. No. | Comective actions requested Category | Clause | Mode of | Agreed time
reference  closure frame |
| |

SLN. | SWoOT Assessment remarks
E: | Business & OH&SMS Sirength
2
3

Business & OHESMS Weakness

Opportuntly for orgamization's
busingss and OHESMS
i Threat fo business and OH&SMS

b

VERIFICATION OF RECORDS AS PER 5112 REQUIREMEN]
{C- Conformity, MC-Mon Conformity, O-Chaervation}

OHES MANAGEMENT SYSTEM | OK | failing | summary of objective evidence seen

hm-l.- previous issues been addresed appropriately
has thers been any significant changes to the company

INTERVIEWS
hhwmﬂhunhmm-hﬂhrnm role - if the same individual carried out mu]iphmlnﬁln complete multiple
sections

record the nama(s] of the person and a summary of your

Reole to be interviewsd interview [include details of the justification by the client for
appainting this person in this role).

1 The management with legal responsibility for
OH&ES
[ 3 ;"a:, = r & representative(s) with
"= [frwsponsibAty¥or OHES

L_Jlﬂ |I I'. J :.; e

Jo o - N
3 ! -
i | o~
¥

L N R

Rev(0 Dated'01.03.2018 Page 4 of 18



OTABU GLOBAL SERVICES PVT. LTD.

the intended outcomes of the management
system?

| how has the company H.tabl'uh-md. implemented
4.4 and rnaln'l_all'!sll the Management Systemn?

how are processes and their interactions
captured within the OHSMS

by has the company determined funderitood | J

Management Systemn T
[ B Leadership
| how are top management: ) | =
- taking accountability for the Management |
System effectivensass J
establishing policy and ohjectives that are
cormpatible with the strategic direction of the
bursiness
EnsUring im;:gutlnn of the managemeant wﬂ-:m
with the organisations business processes
ensuring sufflclent resources are available |
communlcating ﬂ'i-t-i.lll;-pﬂﬂlnw aof the
managpement system qﬁm_lgatlnns
ensuring that the management system achives
the intended ﬂllll'_nlﬂ_EE
directing and supporting persons to contribute to
the effectiveness of the management system
prameting continual improvement
supporting others to demonstrate keadership in
their responsibie areas
_.e_r!l:n.uﬂrl:_ln; and promoting an OHES cultuse
protecting workers and their rights in relation to |
reporting issues N
establishing and implermenting consultation and
particiapation procoesses
supparting the fermationunction of HES
committees |
record details of the Top Management Interview |
how is the policy retalmed as documented
information
who from tog management has =:t-|:|i:|-i;|;|,
_Implemented and maintains the policy
does the policy address E|_l.'u fi
hiow k5 the policy made available to interested
parties
b is the policy communicated internally
fram EEE'haTLag,_erﬁﬂt ensures that
redpansibifities and authorities are assigned and
eammunicated 1 ;

how ere rokes and respo nsibilities documented

5.1

5.2

53

OTABU-FODOO Rev00 Drated 01 .05.2019




OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO, 854, BLE-D, PET-1, BINDAPUR, DWARK.A, NEW DELHI-110053, INDIA
OHS AUDIT REPORT : STAGE 2 l Surveillance I Recertification I Special Audit I

personnel responsible for monitoring
3 employees’ health, for example, doctors and
nurses

4 Pid-level management

5 low level workers

B any contractors an-site during the audit

e I 3 = : axt of the | ﬁi nEation

how has the organsation determined those

issues lexternal and internal) that are relevant fo
the purpose of the organisation in relation to the
intended cutcomes of the Management System?

4.1 what are these issses?

what affect do thess issues have on the effective
implementation of the Management System?
when was this determination made?

How are workers needs and expectations
considered?

wha are the other interested parties that the
| organisation determined as relevant?

what are the relevant nesds of thess parties?

how was relevance determined ?
how are these needs considered in relation to
compliance ohligations?

4.2

what is the defined scope and boundaries of the
Management System?
how did the organisation consider control and
| influence defining the scope?
| are all activities, products snd services within the
4.3 | seope covered by the eperation of the
| Management System?
rocesses considered [mef

I'rnwlr-:

| B1aF AT
hﬂwu'ﬂmimpe
| [what is the date G5

OTABL-FOOSD Fage 5 of 16




~ OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 954, BLH.-D FET-1, BINDAPUR, DWARHA, NEW DELHI 110059, INDIA

OHS AUDIT REPORT : STAGE 2 I Survelllance I Recertification I Special Audit

Wien was the Hazards Information last updated |

What is the prescribed frequency for review,
| how are changes to activities addressed
how i design nfpmmufwnrkm considered
has the heirarchy of control baen utilised [clause
8.1.2)

How are kgal and other mouirements
considered

record samples checked

Does this iInclude planned future developments,

| abnormal and emergency situations

| Give dt'h[h of the hazards and their risk ratings

How doas the company identify and consider
 OHES Opportunities

how s this controlled

how does this link with consultation and
6123 | participation activities

give examples of opportunities considered and
of hazard= eliminated

how does this interact with management of

how has the company determined thelr T
compiiance obligations, and how they apply |
how daet the company take thess into account in
613 the establishrmient and operation of the
MANAEEMEnt & stem

how are the compliance obligations maintained
as documented information

what planned actions are in place to address |
comgliance obligations

what planned actions are in place to address risks
and opportunities

how daes this link with emergency planning
g2y

how have management system actions been
integrated into business processes

how does the arganisation evaluate the
effectiveness of the planned actions _

hiovw has best available techniques (BAT) been
considered

14

Haw are measurable Objectives and Turg:et:
established and documented [link to risk
AspEssment|

Have Chjectives and Targets been dwelnpdfrﬂ'
eath relevant function and level within the "
_rErlli.!tlnr: .
Are objectives specific and targats measurable .
wherever practicable |

621

OTABU-FOOZ0 Revld Dated D1.03.2019 Page B of 16



OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 954, BLK-D, F'F.T 3, BINUAF‘L}H DWARKA, NEW DELHE-1 10058, INDIA

OHS AUDIT REPORT : STAGE 2 I Surveillance l Recertification I Special Audit I

| and communicated [give examples checked)

| whl;.r ] I':;ﬂ:l-l:ll'l!ﬂ]l: for ensuring the management

| systern confarms to the 150 standard
requirements

|r wh.u i responsible for reporting on the

performance af the management system to top

management.

| how does the organiation seak worker views
[consultation] and invalve workers in decision
making processes [participation)

| ghie exampkes of recent consultation activities
B | ghie exampkes of recent participation activities
| does the enmpany recognise Unlon(s] - give
| details
huw doEs the cormpany facilitiate worker
representation
Ea  Planning
hiow has the organ bation considered their
context in the establishment of the management
systerm

does the management system address the full
| scope as determined by the organksation

how has the argansation determined the
intended outcomes of the mansgement system
what documented processes have the
organisation determined as necessary

6.1.1 hiowes have potential undesirable events baen
prévented or reduced

what are the risks and apporticnities that the
organisation has determined a3 neading 1o be
addressed at a higher leve| than hazard relsted
risk assessment

how are datails of the risks and opportunities

{az well as processes and actions nesded to
address them) retained as documented
infarmation

What ara the criteria & methodologies for
hazard identification and ricks asesment uzed
by the comparmy

how is this doourmentod

Dows tlm:-md:.ldt routing and non-routing
activities .

[ioes this cover all persons with access to the
workplace and Include consideration of the
human factors arising.

are external hazards conside red
how i the equipment/materials to be used|
considared

6.1.2.1/2

OTABU-FOO90 Rewd0 Fage 7 of 16



OTABU GLDBAL SERVICES PVT. LTD.

741

hr.l:ln[nl: 5o

what piocesses exist to ensure that all workers
are made aware of the p:}tmuul consequences of

cdmimunicates both Internally and externally -
have they determined who then need to
commundcate with

do thess processes take mta account
commplicance obligations

how has the organisstion considered diversity
aspects within there communciation processes

how does the organisation ensure the reliabiliby
(and consktency) of information communicated |
how does the organisation determine what a
relevant communication i from an external
Source

how does the arganisation respond to
communications

what documented informatien is svaiable to
evidence the u|:||:r|.r-|.-

742

how does the nrganl;atl-nn mmunicate
internally

contribute to continua | improve ment

dows this include changes and enable workers to

how effective are these mathods [eheck by
interview - record abova)

7.4.3

how does the organisation commun cate
auternally )

what external commuications are required as
part of compliance obligations

754

7.5.2

how has the argansation documented the
mamgement dystem

what issuefrevision status is the current
management system B
how does the organisation ensure appropriate
identification of documentation

what format is tI-_lr documentation

how often s the documentation reviewed

when was the documentation last reviewad for
suitability and adequacy

753

how daes the organisation ensre that the
current and suitable versions of decumented
informatian are avadable where and when
neaded

honw is the documentation protected fromé..
improper use by
how is distribution faccess controfled * & .

!

LK
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OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 554 BLE-D, PKET-3, EINDAPUR, DWARKA, NEW DELHI i‘l‘.‘lI}EEl II"-JLTIPL

OHS AUDIT REPORT: STAGE 2 I Surveillance I Recertification I Special Audit

How are objectives communicated to workers
[ref interview section above)

Are the objectives and targets consistent with the
Policy

Have plenned actions for achieving the objectives
and targets been established
Wha is respansible for achieving the objectives
and targets at each relevant function and level
within the oiganisation o
Does the planned action indede the means
available (e.g. financial, physical or human
resources) by which the organisation shall
achieve its objectives and targets
Does the plannad acton have a clear timeframe
which identifies what will ba dene or achieved by
~when and how
Does the planned action describa the methods
for evaluating success or failure
Is thc_;ﬁaﬁ;j action amended, where relawvant,
to ensure that it will be apglied to new
development and new or modified activities,
products oF services

6.2.2

i 7 Suppart ' |

what resources have been determined by the
oreganisation as necessary for the effective
71 opearation of the management dystem
hiow has this determination inveheed top
management
How are all tralning needs identified
How is the necessary competence for roles
| defined
7% Have any new persons whose work may create a
' | significant impact upon the safety and well being
| of workers been deemed competent at their
| tagks including sub-contractors and part time
| workers? {ghe details)

how are all employees made aware of significant
hazards, OHES risks and the actions reguired |
getual or potential, of their work activities and
the benefits of improved personal performance?
| How are all workers made aware of their roles
! and responsibilities in achieving conformance
1.3 with the Policy and Objectives and with the

'_.9'1'5"““5*1"?[ L
| how are lessans d from incidents
mmmu“tqdh-m'&r:

QOTABLL-FOOSC Revdd Fage 9 of 16




_ OTABU GLOBAL SERVICES PVT. LTD.

FLAT ND. 854, BLK.- 0, PKT-3, BINDAPUR, I'JWAHHH NEW DELHI-110053, INDiA

OHS AUDIT REPORT : STAGE 2 I Surveillance I Recertification I Special Audit

what is the contractor selection eriteria used
how are the interactions between the company
and contractors assassed fc-r hazards and risks
B how are sulsourced prﬁm

controlied/influenced J
8143 | how is the level of control defined within the
OHSMS

give examphes of outsourced activities checked
What are the potential accidents/emergencies

| determined by the organisation?

o the procedures alss focus on preventing and
mitigating the Impacts that may be assodated
with accdents or emergency situations?

How has first aid provision been considered
irecord detail of first aid kit check hare)

Ara the procedures periodically reviewed and
revised where necessary?

Heve amy emergency situations beaen recorded? IF
Lo were the processes reviewad after the
incident?

‘When werne the last tests of the Processes?

how have the capabilities of interested parties
been consldered in the e merpancy processes
[mokility, capacity ete..)

what training/information has been provided to
relevant interested parties |
[ % Parformance Evakuation ]
how does the organksation menitar, measire, 1
| analyse and evaluate performance (KPI's?) |
what has been determined by the organisation |
a5

needed to be measured ] - | I
methods for measurement to ensure valid results I |
criteria for measurement and suitabile KPI's

whaen measurament will take p-iﬂ-epl.-

the methods for evaluating success or fallure
when results will be analysed

how & the documented information related to
the anw.l maintained

how does the data geneterated feed mto the
communciations PrOCES5eS

has the data generated been uied to determine

&.2

.11

_I!!'!-E- effectivness of the M5 N
What eguipment i calibrated ? - ke
record detafs nlcaluhraﬂnnq: H;pp{hhh "\‘

how i the periadic evakiation of compliance
o132 achbevedt -
What was the date of the last review of _ .
OTABU-FO09O Revll Dated 01.03.2019
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FLAT NO. 854 BLK.D, PRT.3, BINDAPUR, DWARKA, NEW DELHI-110058, INDIA
OHS AUDIT REPORT : STAGE 2 I Surveillance I Recertification I Special Audit

how is storage and DF!HWI‘FF:I'I'I of documented
information contralled

how are changes to documented information
mianaged
how is retenticn and disposition controlied

how ks relevant documented infarmation

identified and controlled

g |

What are the identified situations requiring
docurmented information te heve confidence
that the processes will be carried out a2 planned
{and to ensure cormpliance with policy and
ettainment of objectives and targets?| ,
During the aedit were the operations and
peibiies wilnewsad planned in such a way as to
ensure they are carried out under sperified
eond ithons?
how has the company adapted work to the
workers naeds
What were the activities witnessed?
What processes have been establishead for the
operations and activities, including maintenance
E.1.1/2 [such as operating criteria)
Have documented pracedures been establishead
for all the eperations and activities, including
maintenance, stipulating operating criteria
Have documented procedures been established
for goods and services used by the organisation
_thatare reloted to the significant OH&S Hazards ,
What has been commanicated to relevant
suppliers and contractors [refer inte nview
section above|
How does the company cooridinate with other
employers at multi-employer workplaces
how i design of processfwork sres considersd
" how has the heirarchy of control been utilzed
| [link to 8.1.3)

| how is process change managed (Change : : |
| Contral] |
how are unintended changes reviewsd to |
ritigate impact {Change Control)
| phve examples of completed change
| management activities

813

| how does the company manage the

g4y | Procurementprecess for products and servicesig:
o | giveex ‘;%ﬂ'hhimn g

imple " \"'L . :1'1"\ II
8143 how does the ml‘npln'hl_s#_ctlnd evaluate I|I
contractors y
OTABU-FODSC Rewvdd Fage 11 of 16
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FLAT NQ. 954, BLK-D, PKT-3, EFI".DFLPUH EFWARKFL NEW DELHI 110058, ll"rl'_'ll.ﬂ.

OHS AUDIT REPORT : STAGE 2 I Surveillance I Recertification l Special Audit I

how does the company ensure that these are '

dealt with in a timely fashion _ J

how is worker participation achieved I}

| Reviewed/does analysis of non-con and are

trends identified

Are complaints recarded freviewed

| Have potential implications been considerad

Cdlm:: of issues determlntd 7

Evaluaticns taken In prevent recurrence?

| Potential nonconfermities determined?

Actions 1a prevent nonconformities determined,

communicated and implemented

Records avaiable of an effectveness review? |
how does the organ sation ensure continual |
imprevment to improve the management system
and subsequently the performance of the
organisation - refer to the intended outcomes of
the management sy stem {and that this is

| retained as documented infermation)

10.3

)

[ | satareem
I__I_ | Dvher

B. Recommendation:

| Issunnce of Cortificate

=

| Refusal of th %ﬁhﬁ:‘“ »

Follow Up audit
]

Modification of the current certificate (registration no, And expiration date re

hiher : L1 ﬂ

Ao
e /__'F‘aﬁ‘“""“-"f 3E
P ~OLLE

OTABU-FDDI0 Revid Dated 01.03 2019 AL L
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FLAT NO. 854, BLE-D, PKET-3, BINDAPUR, DWARKA, NEW DELHI-110053, I-"-.IDIA

OHS AUDIT REPORT: STAGE 2 I Surveillance I Recertification I Special Audit l

compliance

Were there any Issues kdentified, when were they
closed out

Are records available to confirm evaluation of
complianee

Were a8 items of | kegislation identified by the

company chacked

how often is compliance evaluation planned t-l:l -

take place

how does the organsataon maimntain
knowdedge/understanding of it's complance
status

how does the organisation plan and conduct
internal audits

.21

are the audits effectively planned and
implemented

what is lh;i‘;'aquzr-'lw of the internal sudits, how
is the programme determined

how s the soope and criterla of the audits
determinad

0.2

haw does suditer selection ensure mpartiality
and ahjectivity

how are sudit results communicated to Top
Management

e e ——

how are audit resulis communicated to workers'

“how is documented Information related to the
_hr.emai audits maintained

A;:th; [rtervals ot which top management will
review the Mensgement Systerm defined

'ﬁ'hat Wwas Iiue date of the last review

were the murts obsersations, conclusions and

recommendations of the review process
dacurnented for necessary action

93

Digd the review Bclude the review of the padiey,
objectives and performance

Who conducted the review

Who was IhETnp management

Does the review include all items as per 150
45001:2018 a) - g)

Ooes the réview address the company’s
commitment to continual improvement and have
appropriate cencusions been drawn

10:%

0.2 |

how has the r:rr;';anisath:rn implemented necessary
actions te achieve the intended sutcomes of the
management system - refer to 6.1-6.2

Are incidents, nonconformities
dooumented imvestigated

OTABU-FODRO Fewl Dated 01.02 2010 Page 13 of 16




_OTABU GLOBAL SERVICES PVT. LTD.

FLAT NO. 954, BLK-D, PRT.3, BINDAPUR, DWARHA. NEW DELHI-110058, INDIA
OHS AUDIT REPORT: STAGE 2 I Survelllance I Recertification l Special Audit I

! | The OHS system complies with the requirements of the reference standard: Congratulations, on the hases of the
|| above sumimary, Lead Audior is plessad o gl feward 8 recoonmensdotion for issuonee of certificate

The OHS system complies with the requirements of the reference standard with exception of minor NC:
Congrafulstions, Lesd Awditor 15 pleased 0 put forward o recommendstion for registration of Organization upon
olf-sie venfication of closure of oll i=sizes, the NC closure need (0 be submiiied along with the Cormective Action
Flan and objective evidence with 15 davs from the stage 2 audis bt et Jager thanG0 davs from the date of Stage 2
audit. I all non-eomformances ane nod closed withem 80 days, 8 full resssessment moy be required, (Ref OTABU-
Fi2s for Corrective Action Report)

Evidence of major non confermities: Orgamzaton s mol recommended Tor next assessment ol this tme: A follow-
up assesamenl will be scheduled woollow for oneste venficotion and closure of all issues wathm 60 davs from the
dotg of Stoge 2 mudit, I all non-eombrmonees are nol closed within 60 devs, o full reassezsment may be required
(Rel OT ABU-FIXE for Corrective Acthn Report)

Mot Recommended: Chrpamzation 15 not recommended for cemificateon, 8 Stage 2 andid will be required. To progress
vour application for regisiration, please respond o each nen-conformance, with a plan showmg proposed achions,
meszales ond responstbilives [or resolubon, The organization should conssder the rool cause of the non-

vontormance and the potenial for relaied 1ssues m other pans of your svslem

Proposed Audit Date for Sunveillance Andis:

In signing this document the Audit team confirms that they have had no
involvement with the company under audit in terms of consultancy, Training,
direct employment etc within the last 2 years and have no other involvement
(financial, shareholding or commercial) that would constitute a Conflict of

Interest

Sign OfT: ;
OTABU Repori Submission: Client Acceptance for Hepord l‘*
Manse of Audilor Name: i
Signature: 2y

DISCLAIMER STATEMENT:

OTABU-FO0S0 N\ A0~ 5/ Dated 01.03.2015 Page 150f 16
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startup

Bill From Bill To QU'DT ATl N
Ehidehmanele Tech Solutions Povale Limined 3LULARET COLLECT U
3. 55w 4 cnid |-i|-||- |l! bt I-.'l'u'a'\.'i""‘h:'.'\- "|h|‘il.'ll "-1"'\?["‘\-[-|!l!r:"l.|:|| Y1 A4l |||[ | Quulnliun :'\'n,l.
Magar Mew Thi =1 10096 VILLALE POST TN Nob. | 355 I A CAGET
L TN T AAGOD2 52K T 2N RAMGLORE PIN-5600 2 e S

EARMNATAKA
Mol [ EAS2500 = .

Email © accounisine-stnrmpingdia. con
Place of Supply :  KARNATAKA

# Deseription Oty Rate

SO CERTIFICATION
I [ I

ln Words - Eleven Thousands Erght Hundred Rupees Cmly

Customer Signature

Bank Derail

Account Number: 2000221 7447

Quaotation Date

Jume 132021

Valid Upto : lune 15,2021

Value  Tax Rate Tax Total

[ DI [ % DRG0 11200 00
b 1111 1T T TUHHHD, 00
IGST @ 18% T 180000

Total < 11800.00

For Duteluncle Tech Solutions Private Limited

Account Holder Name : DUTCHUNCLE TECH SOLUTIONS PRIVATE LIMITED

IESC ; INDBODOOT70




startup

Bill From

Chtc b le Tewly Salitigie Private |omistvs

15-358A I foor 15 Tower New Axhik
Magar New Delhi -1 1009¢

eI DT ARGOD2AS IR 17N
Ml - 1 165EI2500

Ermnl - ucooums - STUTTLIFFTHIL. Camm

Flace of Supply : KAEMNATA)
# Desceription

SO CERTIFICATION

Customer Signature

Bank Detail

Account Number; 201002217407

aglly INVOICE

AT O ARET COLLEGH

MES RING ROADR IS AHALLLD Invoice No,
VIELAGE POST 3005 Ni1354%

BANGLURF PIN-56001 3

KARMNWAT AR A Imvaice Date

=22

Fums 19 200 1

Due Terms : Due on receipt

[Hs Hitte Value  Tax Rate Tax Total
RRTN | {H MM Fa%  TROOOD 1Sy e

Lubiotal Ca LTI

IGST & 18% n 1 HMb.AND

Total T 1180000

Paid 1 IR0

Balance Due < 0,00

For Dutchuncle Techk Solutions Private Limited

Account Holder Name : DUTCHUNCLE TECH SOLUTIONS PRIVATE LIMITED

IFSC : INDBOOOOT30




50 certification

hail

Inbox

s ISC 9001:2015 Audit Pack Exemal 1o
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Chat i‘ Tarun Thapliyal < Trunge-stanugindia coms

Craar Sir,

No conesrsatio Please find the attached files. Do sign & stamp orpage and send if

Rooms Mote:- Piease mention 2 or 3 employes detalis & in AND oul time ar

Best Wishes
Tarun Thapliyal
N Business Advisor
s : o 07217885404
- ; Connect me on WhatsApn
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