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PART-A

Answer FOUR questions out of SlX. Each answer carries FIVE marks. [5x4:20]
l. Explain any five common barriers to eft-ective communication at a workplace.

2'Writeashortnoteonverba[andnon-verba1communicationrvithexamp[es.

3. What are meeting minutes? Highlight their importance in documenting official discussions.

4. Describe 'Activities' and'l.earning' sections of a report rvith exarnples.

5. Define netiquettes. Explain an1, five essential netiquettes.

6. What is ICT? Briefly explain how it supports social rnarketing and behavior change.

PART-B

Answer any TWO questions out of THREE. Each answer carries TEN marks. [10x2:20]

7. Mention and briefly describe any three types of documentation used in professional settings.

8. How development communication contributes to social and behavioral change explain with suitable

example.

9. Explain the elements of street theatre and its effectiveness in development communication.

Iastructions:
1. Yerifu and ensure that the question paper is completely printed.
2. Any discrepancies or questions about the exam paper must be reported to the COE within I
hour after the examination.

3. Students must check the course title and course code before answering the questions.
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PART-C

Answer any TWO questions out of THREE. Each answer carries FIFTEEN marks. [lSX2:301

10. What are documentation skills? Explain their purpose and describe different types of

documentation with examples from field rvork.

I 1. Describe the role of ICT in communication. Discuss its applicabitity in behavior change, social

marketi n g, and commun ity parlicipation.

12. Describe the roles of scriptrnriting, choreography. puppets, songs. and folklore in spreading

development messages.
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