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SECTION _ A

swer any ten of the following sub-questions. Each sub-question carries tworuks.
(10x2=20)

a) What is industrial marketing ?

b) Name the types of industrial buyers.

c) Define agreement.

d) What do you mean by product development ?

e) Who is a broker ?

f) Define industria! goods.

g) Who are rnanufacturers representatives ?

h) What is documentation ?

i) Define'reverse bidding,.

j) What is market intelligence system ?

ki What are the components of a service ?

l) What is franchising ?
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SECTION - B

Answer any five of the following. Each question carries five marks.

2. Write a note on product elimination process.

3. Discuss the activities involved in physical distribution of industrial goods.

4. Discuss marketing intelligence system in industry"

5. Explain the importance of purchasing system.

6. Describe the various types of industrial salesman.

7. Explain various market levels of industrial goods.

8. Explain the classification of industrial goods.

SECTION _ C

Answer any three questions. Each question carries fifteen rnarks.

9. Describe the personalselling process.

10. Discuss various instruments of control in industrial marketing.

11. Explain various factors which influence the demand for industrial goc l:
12. How does a marketing information system differ f rom marketing inte I i - :

system ?

13. Discuss the buy grid model.

SECTION _ D

To be answered by students of 2013-14 only.

14. What are the methods of sales promotion used in industrial marke{frg?
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