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INSTRUCTIONS TO CANDIDATES

. Immediately after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

Write clearly the Question Booklet Version Code A, B, C, D orE, inthe appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B containts 15 questions oftwo marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.
All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. if more than one circle is shaded / wrongly
shaded / half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. After handing over the OMR Answer Sheet to the Invigilator
you may leave the examination hall.
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SECTION-A

LTI -

Choose the best option. Each question carries 1 mark. (40x1=40)
BRNYE TOCINT YIZTZI) SO0, T8 DI 2,080 0.

1. When the team is in storming phase, the key leadership should focus on
a) Provide strong direction *
b) Facilitating interdependency
c) Allowing people to vent frustration
d) Assisting with personal problems
30B) DED ﬁéﬁééwq%ﬁ, T, TCIFS, O3NS Wy NeoRDORLIes0 9
a) IOOIT a@de}ﬁ QT BRI TO
b) ABR,0D, slexe ejaioouéo:bdi Ipcivaneniay
C) &IT Saaeﬁododi BRENCIRIIF) T
d) a’é@jﬁ sm—gmm z’ijoém@do

| 2. Delegation will be effective when

| a) You only delegate routine tasks

b) You delegate the task you don'’t have the skill for
c) New tasks delegated

d) You delegate responsibility and authority

BHA2 08T OITETON RDOFFITOTIOOIINTIBES ?

a) ez DSVZT WITOWRONTS), TAR 0BORTIN

b) Qe VNG FEBLDVT FToODF NFRY HAYOBSOATIN
C) TR fmodarr{e.ﬁdi BRI OBORTION

d) e TWTLIVD 3B DTITIR, BAR OSOATION

i . L e
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3. To motivate a team, you need o

a) To know the theories of motivation

b) Show unconditional trust

c) Challenge the team

d) Be known to staft

NAv) ZOTE, S ezﬁﬁasé)déﬂ QTN AT LIBT . |
a) QUSewT a’:a;r{@ 90w

b) 200 0Q3 ﬁozb%cdaai‘)* 3RO

C) o8, OO0 TOBORYT

d) 2poln 230TOUWISTONTORY T

4. The last step in the process of problem solving is to

a) Design the solution

b) Define the problem

c) Evaluating the solution

d) Organising the data

IR, DOBORT 303000, AT BRTOD BOBNT
a) BOTTRD SRR

b) R0, 030D méasazs‘ébﬂo@da

C) SOT2TRI DR BOBEORIIHTO

d) TSP ORI
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5. Communication is the task of imparting the

a) Training b) Information c) Knowledge d) Message

ROTB/HOIN OIRTTITY, DT FOIOF L3eADIFCINRNT 72
E a) 3T3ed b) =P&e c) R d) Rodez

6. Which is/are the components of interpersonal skills

a) Verbal and non-verbal communication
b) Listening skills

All of the above

)
)
c) Problem solving
d)

£9030° 3 3600 (ROVTTBRFIS* ) TOBYT 903N CERFYTO/ R ?
a) TIVDF B €937050F AOHD

b) FePBRWN 593

C) RO, LOBORORYTV

d) SoeDT QTP

7. The act of turning new and imaginative ideas into reality is called

a) Generation b) Creativity

c) Renovation | d) Transformatic;n
BRA TOBY ToOVE DRCIRNTI) TSN TORSF A T30

a) LePN b) R ToZES

C) DNCTOED d) deRoso
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8. Interpersonal skills refer to

a) Social skills b) Soft skills

c) People skills d) All the above

£90BT* 303D (ROLIT® DRF O OB 5 BITOR ORYTIR sAplelalevrial,
a) ROTINIT FVBY) b) d%cb 59D

C) RIS TOJY, d) 00T Q0

9. EQ stands for
a) Emotional Quotient
b) Emotional Intelligent Quotient
c) Emotional Quality
d) Emotional intelligent Quality

[BR, DOTT

a) DWVRCRIC® BROZOLS®

b) JBVBRCRICT R0e3DW0oLF BRI 0L
C) ORVRERIC® T O3

d) SRR QotIdots 59, O

10. The team can only be ateam when
a) People know each other and willingly form a group
b) The principle of consultative decision making is applied
c) They have a leader
d) The team members are interdependent

2,083 B30T SoBoNO3e C3ReON BBOBTCI00WT

a) wWITO TORT LOBOBLOTD :’g;azioﬁaod 200 TLROZYT
b) 253380 DGF TR LFRRROD B,

C) TOOPBFITN

d) FowE RBF,0Y. TORT oS BT
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11. People cannot interact with each other without
a) Communication b) Transport

c) Voice d) Loudspeaker

=SB0 OSRYART B3eBo0TTLOON AOTEALD FNY,
a) RoWBI b) JoOn
C) R d) c%?)dcﬁr%

12. The word ‘communication’ is derived from the

a) Spain word b) Latin word

c) Chinese word d) Iltalian word
'ROTH* D0W WL, O3NRTOOT DBEODTNT ?

a) ReoI°, WO b) e X

c) 236 IT d) QEOCNT® DD

13. Calm persistence means
a) Forcing of ideas
b) Putting forth matters in an adoptable way
c) Leaving them to take their own decisions

d) Indecisiveness

RRRGITT DTOBT F,030SRIE DOTTEID ?

a) BOINT) 2,39 02RO 0

b) HRODRTT) BeolBRH) 0630, QCTROR) T

C) ©N0=T E’\)@ro’mﬁmq ITTRTE SRTOBRY,L0 2T TI
d) eQT0F T3

S L il L . il il L o i
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Positive enquiry

a) Comtortable with praise

b) Do not know how to handle praise
c) Uncomfortable with praise

d) Looking forinner meaning

IOTE SNIDTE 0BT

a) DRANYTOIOT ST NTOTY T
D) Ter R, e80RL3ET000 3POIOTIRT
C) TRNFICA0T BORODODAINIRYTI
d) weFD wrf_\ 032 023RIYTO

What type of device is ‘telex’ ?

a) Mechanical b) Computerised
c) Telegraphic d) Telephone
ST Q0BD YVITTED

a) ﬁaﬁ%aéeﬁ b) ﬁoa@%w@e%@’
C) BOMOYT* | d) &O0xpeTT

All problems have two features in common
a) Methods and objectives

b) Strengths and barriers

c) Goals and barriers

d) All of the above -

QTR ARORNY DO AORINY, OTENTDRYRY) ?
a) DTITNL TIBY YVTEBMED

D) TOROF,FNEL 20T BTITENED

C) MO0 R0 WHSTENW

d) S0edT DV

W
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17. _ ____thinking is very important in a the new knowledge economy.
a) Critical _ ' b) Group
c) Normal ' - d) Imaginative
BRR w@@doéiodo Slalaclevelu) 0BT WEBY T, TONTZ S,
a) NFBOFOIT b) Mooy
C) RORRY d) OB
18. is the first step in problem solving.

a) Considering possible solutions

b) Collection and analysis of data

c) Observation and evaluation

d) ldentitying and analysing the problem

R30R, 030 LRBORDFOD BRTO RN,
a) RSN TOTIVNTR) DONETRIYT
b) = Zon®mes S0B) LT NBeRED
C) DEBR 0B VY IRIS
d) ARRODI) ROTISRODE R BT DB RES

19. The process of making an expectation a reality IS

a) Brainstorming ' b) Compromise

c) Conflict | d) Problem solving
QOB FORNFIOIRA HOBSF RS T$,0307 ST,

a) QT TP b) FotoI

C) RoPRF - d) RE0%030R) EOBORE
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20. The tendency to use only those solutions that have worked in the past is
a) Trialand Error
b) Inductive reasoning
c) Dialectical reasoning
d) Mental set

B3 30T FOR DRBD a:damdr\’@jdg{ RPN ajdﬁ&beﬁg{ - @dgtapﬂ S.
a) T3 R)S? T,ODSRRT

b) £RONSIIT ( STRY,) TOFET

C) ZeRACD 08T

d) SOJIRT o (Soowe* Zex)

21. The process of over coming difficulties that appear to interfere with the attainment
of a goal Is known as

a) Critical thinking b) Creative thinking
c) Method d) Problem solving
oo dw%d HOOODNE) FOTILITI a’moddﬁ@aﬁg{ QS0 €908 ﬁ&gﬂda’g{ 3@@’@6@
aégt@gd |
a) QFor 03T 303 b) %&ToZE 23028
C) DTOI d) R:ORNY OTT
22. Trying out different solutions until one works is known as
a) Trialand error b) Creative thinking
c) Deductive reasoning d) Inductive reasoning

mg ﬁ@mdda&g{ BOTBOEECINE &30, 9308 DOTOONS ﬁ&%e@ﬁo&v&;{

“D@@d
a) FYTe PS¢ T,00ERXT b) 2ToZs WO
C) BRBWNRTITT T3¢ T d) @&ﬁﬁosd(eﬁ@d@e{)) BT
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23. The process by which a particular conclusion is drawn from a set of general
statements Is known as

a) Algorithm

b) Trial and Error

c) Deductive reasoning
d) Inductive reasoning

TOBIT, BEYENYOT JDFR, éea’mrdﬁ 200083 &,8,0301 SOSChle)

a) ewanbdo b) Q) Qe &, 00SRIT

C) ROTRTZT So8F T d) RONRT (ST, )08 8
24. Step by step procedures that are guaranteed to achieve a particular goal is

termed as

a) Trialand error b) Algorithm

c) Deductive reasoning d) Inductive reasoning

Ebém—:{d m@ewa& TR BOBHOSION LIS IBROD é’bcposn’@;dgt @ai;@ C.

a) D2 YN TISRONE _ b) ee0T30

C) LTOBNTOZE So3F B d) ©RONDVT (S0, ) 30863

25. Steps involved in problem solving includes

a) ldentifying and defining the problem

b) Forming a strategy and organising information
c) Monitoring progress and evaluating results

d) All of the above *

TR, TWOBORXS DGITTY, WIRROBTIZ HOBNTIRR) ?
a) AR, MOTOERINE OB LT 259 09D

b) uocﬁa 303, BRI m dmaoé oa?’fw:b&)a"

C) B[NS0D 0ed 23T BB POTLOBNG SIPQTINTD

d) oI @Om
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26. Priority is

a) An action or intention that takes precedence
b) The most preferred goal
c) The most wanted goal

d) The most beneficial goal

STE OT

a) 203 5&5 @qma’%éodaag RBRTOT 20T §030 9T TS
b) we o2 GRS e;sc%écmdg& DBV MO

C) ©3 I3 2IeTNTIT MOD

d) 82,08 LTOBRWIT MO

27. Building a schedule includes
a) Attending classes
b) Setting weekly and daily goals and prioritising them
c) Attending classes and settinggoals
d) Setting and prioritising goals
e b3 BOINOE B3 BINTTRD wdeoRTs
a) SONSNST TOWTONITY)TI
b) TR00S 02 S50 MIONYR) ANQTRRIYT 2 QN STENTOROT eReBROTF
C) STONENPN TOWTINO)T 303 rb@rf%#d% ANOTRROYTO
d) MOONYRD INDTJRRIFHT &30, DRNTI) STBNTORT R BT

el - Sl—
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28. Medium term goals are set to achieve
a) Betfore short term goals

b) After long term goails

c) Between short term and long term goals
d) Over a period of 5 years and more
IRV NOONTR C3ToN TOORCONIYT ?
) BUREY NONPNOB [RWLD

b) Qe =8 NOdNS Jo30

C) BURRE TV DEGFF R NOONG BT

d) 5 e 8508 Boe0l BRFNY Sinalevel )

29. Goals are to be achieved

a) Within the prescribed deadline b) Over a period of time
c) Whenever possible d) None of the above
rbbrfeddgi 83 FPNS03 PRI

a) ANQT ATOONTI W3A3RENR b) 2,008 ARODTY,

C) OXRTIMOTTR TOTLTOTIN d) S0edT TR )

30. Long term goals are for

a) Five years or more b) Three to five years
c) Less than one year d) More than 20 years.
DETTOE O MOONY FOCTORD

2) 5 LPI BTY0T TS DRF N b) 3 D035 TRFNTD

C) 2000 ERF 0T TR d) 20 IR 03 T,
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SMART stands for

a) Specific, Measurable, Attainable, Realistic and Timely
b) Special, Movable, Attainable, Realistic and Timely
c) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specifib, Measurable, Affordable, Reasonable and Timely

. “mew‘r”ebodé

a) JOFR, LBIOWY, FHIWY, ADW WOB) FOOTIYFD
b) D&, BOONRWE, FOPRWE),, AHL TIB) FOOTLF T

C) RDFR, LFODWY, NVWY), DO MOR)Y, WOBY IO,
d) DFR, PO, BRYWL,, O30T OB AOOWYF B

Interpersonal skill is

a) The ability to communicate effectively within an organization

b) The skill to communicate effectively with outsiders

c) The skill to communicate effectively both with inside and outside the orge

d) All of the above

£9080° 803D (QOLT DRF IS’ ) TOBL) DOWT

) 2,080 BeRIO% t.¢r TOTORITDCIIN RS TG

b) FRTNSTEROOR TOFIRITOCIIN &R TIBL)

c) #oﬂ@&b L1 T30 BRONSBSRODN HOFTTITIOOIIIN FOERID FOBL),
d) 0O VP
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33. Short term goals are for

a) Five years or more b) Three to five years
c) Less than one year d) More than 20 years
R NOONY TR
a) 5 B Brgoe DU DR N b) 3 Do 5 SRFMSH
C) 20030 BRF 3,08 FRRD d) 20 S 8,08 Bed),
34. Medium term goals are for
a) Five years or more b) Three to five years
c) Less than one year d) More than 20 years
DORBIRTE NOONE FoZH
a) 5 epe ©ugos DI DR b) 3 o35 JREned
C) 2000 IRF 08 FARRD d) 20 3w o8 D),
35. Setting goals gives us long term vision and short term
a) Motivation b) Inspiration c) Pressure d) Innovation
ANOBBAT MOONSL BRT %%de@t V) BUTDE O BRBOZI,
a) X005 b) ;‘"d%és-‘ C) W3 d) Qﬁ@em&d

36. The areas of life skills include

a) Knowledge b) Attitudes

c) Problems d) All of the above
5 eI TOBONED WPNRORT.
'1 a) TR IBI b) =33
‘ C) ARG d) 20O VP

SPACE FOR ROUGH WORK




MS — 607 16 ' 0

37. Identifying our strengths and weaknesses, desires and dislikes Is termed as

a) Self awareness b) Empathy
c) Sympathy d) Creative thinking
Sy ARG TN TOWF O BB T [N, Tone BRBBOTOI QUITRII)
TOBOERIVTOIR), Svhlel
a) RDW b) & ZBR
C) AT d) RBIZT 0306233
38. Benefits of life skills for an individual are
a) Problem solving b) Effective communication
c) Critical thinking d) All of the above
I3 23S FBY MY TodReHSNTIRD) ?
a) RSORNY HOTT b) SOFH0RIT0 RORDS
C) BoF O3B WO _ d) B0edT 2QRP
39. A question proposed for a solution is
a) Abstract ‘ b) Concept
c) Problem d) Method
BOBIT BROXRVEITOB FZOHRY ST
a) 9TUSF b) ZOBFLS
C) ROR, d) T
40. Causes for problems includes
a) Physical b) Human
c) Organisational d) All of the above
m’dafgsﬁei fadsar{edaigt 2SR ROBTIR L203NTORR) ?
a) T3&8 b) =oecdd
c) moﬁg - d) S0 QORP
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SECTION-B
DLION - W
Choose the best option. Each question carries 2 marks. (15%x2=30)

YRYNGEY ROOINT NUBTII) 300, B3 TJM0 TS LI0BNEL.

41. The process of setting goals and selecting the means for achieving the setgoals is

a) Organising b) Managing

c) Controlling d) Planning

rbbﬁeédg{ QP DROYTO W3 03T rbor{edd;* TR dmr{rr{#aig{ BOTIRRWD
25,3,0307 20eri0T30 FTOITOT

a) RO b) ¢S

C) QORI d) c3ReBROPYTO

42. An objective means
a) A clear set of goals to be attained given a set of resources
b) A defined specified outcome to be achieved in the long term
c) A set standard of performance agreed by workers and managers

d) A clearly defined outcome to be achieved

NS DOTT

a) oy 5’0&’5@@#@5&4 2OPARROT emcé’;}wn’#a’% BIBCORERW T
b) DePFrHOTE A0S ﬁ@@oﬁd@t To DRI T

C) AWOD FZRT W A, CBOAT FOODF ATIF B SRITORE

d) 200N &G FALE TORLIETT POBI0T
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43. A series of steps adopted to solve a problem is termed as
a) Problem solving cycle
b) Life skill cycle
c) Critical thinking cycle
d) None of the above
20T RO, odaai;{ TODORED LIPBRROE ATED _é)abr{eéaig{ _ aernlel
a) RO, DODORIT ¢33SF T
b) eSS FOTY, BRSF T
C) FEoF 03T WoBIOD 533 F T

d) doee%ocs CINYTR Q).

44. Which is the democratic way of a group
a) Decision making will encourage participation of members
b) Very strict rules to be followed
c) Itis autocratarian
d) None of the above
O3TE 20T TR0 T2TVTLB,T 500 ?
a) APFORDE RTAT IS EBARIIFOTRY, UV CBWBRISTS
b) 5O Ei)od:d:r{%gl o ORI T
C) AT TD PRCTH
d) eI CIRYTR Q.

45. Which leadership style tends to centralise authority and make unilateral decisions 7

a) Cultural style b) Autocratic style

c) Democratic style d) Laissez-faire style
O3RN TO0IBS, w@adda’% 8600, eFOR BRB Eosarcﬁorf%ﬁd% %ﬁfa#\}gzﬁ 9
a) moﬁﬁéﬁ 39 b) Q0033 IO

C) T[RRTL, 3O d) Zreos 3O

-l e
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46 Submissiveness INnCludes
a) Wailing ang Moaning
D) Helplessness and passive
C) Indecisive
d) Not forth right
BOFOMIDE i dz{ WPRR0RS
a) RIS dgéj STLODE
D) 93300383 ms_g Neever;
C) RT3
d) aﬁ"égﬁ o]
47. A group technique useq to develop Many ideas in a short period of time |s
kKnown as
a) Brain Storming D) Consensys C) Compromise d) Conflict
SRDOCDS)  eaiez é@ﬁﬁ%ﬁg{ SRR ORRYRD et nooTy 30_3)&:’12( _
@aigtagd
a) 0T e b) W3 C) RO d) RoT@Ee

QoD FOTHT e ROTIF BRod
a) TRT FoTEe

C) 008 Fosm=s
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49. Which are not communication stylés from the following ?

a) Passive communication b) Aggressive communication
c) Assertive communication d) Oral communication
QRINTD. O3RN T LIVIRORT ROBHIE %@ﬁ@é@m 9
a) QSO N[O TosTy b) 58069820 ROTHS
C) BSTWERIOL R ORDD d) =5P0NT FoPHS
50. The ability to analyse information and experience in an objective manner 1s
known as
a) Problem solving b) Creativity
c) Critical thinking d) Method
R RO RS 2PRBROTD BI0&d BY LBRTTBI) TRIDROS0IY
i =0 ol D o
ag@@d@t 3 ____aai:q@d
a) ATORLOR), ZODORIR) T b) A% dewd
C) AFEoF 03BI0BS d) O
51. Standards used to determine the best solution is
a) Norm b) Goal
c) Consensus d) Criteria
NV BOTRTDR BORORBOIID SVTBOIRENRIE PSRV _ 0T
{oJovebhle
a) TR [ - b) ™D
C) WS d) SRITOTND
52. Problem solving method in which all members of a group fully accept and suppont
a decision Is _
a) Norm b) Compromise c) Goal d) Consensus
20T TRORT RERBLTD AR DOBORID WHITE, [ NEIFOIE, ROTRERE 230200
QeRTON e_-adégi ROTD FEOINSIT.
a) SRR =3 b) ot c) nod d) w2
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53. Employee morale
a) Produces healthy work environment
b) Increased productivity
c) Improves interpersonal relationships
d) All of the above
NOTOI R, 00FY) '
a) ejdraergéd Lplovel ﬁéﬁdﬁdﬂ YOORORIRRIIZES
D) 03oR; Fomigs
C) e;aoéofdg ﬁouoqﬁdﬁg{ aéé@:’o_@nd
d) 0T I

o04. The experience of understanding another person’s condition from their
perspective is

a) Sympathy b) Empathy
c) Feel sorry d) Feel pity

‘aﬁg% a’ﬁocb cg)&:zJémméod & dgaﬁa@t ebéoé,ra#%d Eﬂﬁ)&jﬁﬁ@t SeNoTd
FO0WTOD

a) AT R b) TooIeIes
C) TIPS d) 330mR03e

55. The low level of goals are

a) Strategic goals b) Operational goals

c) Longterm goals d) Management goals

S%fabégjd nodNSH 03 t
a) Qr%miﬁ avlolatsy b) Focdmw B MOONEd
C) QPFBHOCT OO d) adrﬁmiﬁ pelelatsy
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