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Il Semester B.Com. Examination, August/September 2023
(CBCS) (Repeaters) (2014 — 15 and Onwards)
COMMERCE
Paper - 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70
Instructions : Answer should be written completely either in Kannada or in
English.
SECTION - A
Answer any 5 sub-questions. Each sub-question carries 2 marks. (5x2=1f)
CdRRTRTR 5 @uw—wjé nern eu3oR. J,3 emﬁ—@ﬁqﬁ 2 ©503N0.

1. a) What is cross Merchandising ? )
CT TRTUT SFFII WIoWO.

b) What is business plan ?
=, WTT CARERE OTTERD ?

c) State 2 theories of retailing.
230 39,300 ATH %m@oﬁﬁ%ﬁsig{ DWOR.

d) What is Departmental stores ?
WIONEO TP LOTTER ?

*y
e) Whatis EDI ?
EDI Q0538e30 2

f) What is E-Commerce ?
fa-—mm;é QOTITET ?

g) What is warehousing ?
GO, £3 0TITETD ?
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SECTION - B

Answer any 3 of the following questions. Each question carries 6 marks.
CRFTREte 3 BINen wwgdr. I8 @TIN 6 wosn.

2. Explain any 6 functions of retailer.
WQT 232, T00 CINTTTITTR 6 SRORFMFE WTOA.

3. Explain the role of media in retail promotion.
WQT 7,300 e 33,0300, TR, R0T T, [T, JTOA.
™ ~ e ™ T = o

4. Write a note on consumer database management.
Mo, B8 T2 0TTR0T U B0 TTS wif LTS wiolod.

5. Write a format of Business plan.
T, BH0 03ReEmFOD RORTZI, WBONWD.

6. What are the factors of good store layout for retail shop ?
- eu3Ed BT Reoeks Soer DT, BT 0N oI ?

SECTION -C
Answer any 3 of the following questions. Each question carries 14 marks.
CIRRPTTUAR 3 &,3 NN LuZdR. B3 %31 14 soEnso.
7. Explain the various phases of retail life cycle with suitable diagram.
BT WRTwEs e 38T QDG ToSNYR) Jeazess, droln JF0R.
8. Discuss the factors influencing consumer shopping behaviour.
CREREN0D TRYRFD [IFHob Hee Ty TR wosnTRY wiFa.
9. Discuss the factors influencing location of retail store.
BT ook 3¢ (:;:53) DEFOROTRN T, Lo Wedd BOINTTY WRFA.
10. Explain the factors influencing retail pricing.
WD 359,300 1S e T et LoTNYE) LmOA.

11. Explain the steps involved in retail planning process.
BT BRTY 03RRI B3,03000 LU TSR, LEdk.

(3x6=18)

(3x14=42)



