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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART ~ A
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Choose the best option. Each question carries one mark. (1x40=40)
BBITD 505,000 BOR. B THOIR word OB, BHONTITT,

1. What do you call “The Communication to a mass of people or blgger group” ?

a) Public speech b) Exchanging opinion
c) Official chatting d) General talk
“wSRo e BT 3 1OoT) ROBTBIE” Qead) 95003 FEoH0Ge0 ?
a) mdru%’ LIOTED b) esepem 00 w?u;'boda
C) QBT ipidon® d) mm }, 37983
2. Characteristics of creativity includes
a) Universal and innate b) Produces something new
c) Wider scope d) All of the above
RERBeOB05 B4 OB sar{eéab BROOT
) OB YB 03 7, 8 b) OTTT TAT) 0T RO
c) wmo R d) S0edT P
3. Time management refers to
a) Managing time b) Challenging time
c) Allocating time d) None of the above
RRO0L BB D0TT
a) RRODTID @dr&oﬁod)c:b b) xdaojaé AT TR
c) "’abo:bddo ), BOTYT d) edI m@d@ e9e)

4. How are the messages sent through telex ?
a) Written letters
b) Simultaneously the message is typed at the receiver
¢) Through e-mail
d) None of these
~OC§€$T{§3<\D Z'ﬁ@jﬁc DROT IJert 3@{)&w©37b3(73 2
a) O3 3 %0
b) wﬁmed@ odeﬁaﬁab DR[O I W BRBONTS
C) D-FoeeF DPE
d) RN cinae ee,
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5. Time management is not aided by a range of
a) Skills b) Tools
c) Techniques d) Meditation
FRO0D VSFBFHOIN ARt WowdgewNe,
a) TBYIriH b) eFBTEANE
c) 303 d) &3
6. The first in managing one’s stress effectively is to
a) Alter the situation b) Adapt to the stressor
c) ldentify the sources of stress d) Avoid unnecessary stress
2298 WBTRR) A &AT BRTBOFHTN BOFBITIO0IRNIZT.
a) TOYSOWI) WHBHOR b) 238 BolERy,
C) w3BET dma@rﬁej&l TR d) esng z.gdddl 322
1. is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
c) Behavioural need d) Social need
w% w§0%0 WBORICET ADF A NN,
a) RNTF N3 baj SN A Qﬂﬁ?’
C) R[BFIOD eﬁz% d) PR @dj 3,33
8. Innovation is both conceptual and
a) Perpetual b) Expensive c) Non-existence d) None of the above
BT FOFOIN 3eRg8 D QTR BNT.
a) 3\5 e b) oo c) @889 d) 2edI cInPYTe B,
9. Saha-asthitva means
a) Co-existence b) Co-operation
) Co-option d) Corporate identity
o 233, 00T
) foco—ﬁ(’d"s b) @53
c) A® 503 d) RR0TeWE (Fopr Terr) ROTHEs
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10. is an interpersonal skill training.

a) Soft skill b) Hard skill
c) Intermediate skill d) Basic skill

2,000 @o30° dﬁgo:b FOU© 38ued035NT.

a) > P8 b) s oz
c) abcj 033 %’Dzﬁm d) Swerng #oy
1. are meant to inspire, instruct and set a good example.
a) Autocrats b) Bureaucrats c) Role models d) Dictators
ARG, BRUIR NWBR GUrRBTBOIRNE,
a) APFHTD b) es5B0ms c) @ I d) 0B T
12. In

leadership, a leader uses less institutional power and less
control while shifting authority to those who are being led.

a) Authoritative b) Servant c) Democratic d) Team

OITZ,TA,, THOTI BRI & RO 5803333 WPRITV 30 B
Neveloct sawda BRI, esdoo.vaobar{e:)ﬁ @@@ddm dmro&m@ﬁ

a) 6@63 b) Hezs3 c) wZSDwZZbé’ 0 d) 203

13. The clearly stated goal looks at
a) What you want b) When you want to get it
c) How you will get it d) All of these
QOF TN ARDRUE 10D BRPT), BBREERTTO ?

a) Aor zimdoddo b) Qe B Brdodew webrTR
C) o) Jen wcéojaoéea d) ad)r{%aj@

14. If the trait theory of leadership were true, then all leaders would possess
a) Charisma

c) Different traits

b) The same traits

d) Seven traits
mofo%:a’ 3 oésa Nmoéaj) aumﬁdd DT TOODFT
a) 236@

C) QT TOLIVFLINED

@m Siclelaleventel
b) e rbtawétamb

d) &% e)gsamfo
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15. Sarvangasana and Shavasana helps in preventing .
A Back pain d) Diabeteg
a) Body pain b) Stress c) N
VNN 3333 RS oD 3(37’(&5)}36’) RTo0D) uJyC's'JEEZ. '
a) Sex Ry b) 233 ) wibney d) S
16. The willingness to buy a particular product or service is known as o
) A need b) A want c) Demand d) Motivation
38 30 ST Aeodomy Do wiph ST o
) eﬁs T3 b) eoass c) eSeqd d) Zeos
17. The another name for interpersonal communication is o
a) Mass communication b) Face to face communication
¢) Dyadic communication d) Virtual reality
BORC FoTBT ZR 0T BRTH
a) PR N&T FoTBI b) =0T RD FoRHI
C) BXRET RonB d) SDFTS® oINS
18. Working with others to identify, define and solve problems is known as
a) Trouble creating b) Trouble shooting
c) Negotiation d) Problem solving
Wedoh=BRodR 305 a’mc&m 9330 RDR ﬁ%ﬁ&b T{DGDBN, m?SQSO AR T &)ﬁc’o)@f'sb@dﬁi
33 08 BB
a) ERoTTODR FART b) 2roz8030y ) BRBTRCRRJY
C) T[T RRRRe d) TR wﬁ&bw@dg
19.

Which leader sets challenging goals and expects followers to perform at their
higher level ?

a) Directive b) Achievement oriented
c) Supportive d) Participative
QIR OB BeOI rOONYR) BRodRTI ) BROCINORL 3 YOI DURY,
RF R RS 9 -7
a) ABer33 b) 7TI escooz
C) W¥owe d) PNSERRO[=

—
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00. Not a trait of good leader

a) Proactive b) Influence

UNCE OB mmwgmwcﬂo
S\ ™M Q

a) 3cdndeoTss b) egow
21. The principles of values includes
a) Love b) Care
aifae%ﬁ%* 33; Q@ﬁ@&d ¥RRORD
a) 63 b) w33

22. Leadership is the ability to
a) Influence others
c) All of the above
mojoﬁ%d mmqﬁﬁrd)
a) BT, BRI
c) S0ed8 DOTP

UG - 442

¢) Inspire d) Dictator

c) aocbowmdid  d) mEuE LD

c) Integrity d) All of the above
c) RSN d) ST QI

b) Motivate others
d) None of the above

b) nédddg{mbuabowb@m
d) 20O BRRTR LY,

23. Keeping the goal of reducing the body weight by 10 kgs within 3 month is

a) Unimaginative
c¢) Impossible

b) Specific
d) Not very inspiring

300> Song) a3 S8 10 823 ol BeRHIERIR rHvow

a) ALY eﬂmz;gsaadd%
C) SROG TR,

24. What is revealed by the posture ?
a) Cultural background
c) Behaviour mild or tough

ROORROT DO WTONENOIT ?
a) moﬁﬂéé &oa;@
C) AP, L5530 FOLITOT WIF S

b) Rarw’pdcﬁ%
d) e BRI mOEIVT

b) Thoughts and feeling
d) Expressions and actions

b) 38 D) 1T
d) @3 Soe) 8adnsd
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25.

26.

27.

28.
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NV

An ideal leaders character includes
a) Honesty
c) Co-operativeness

W, ST FCITI RN u#ﬁmo@d&@m

b) Competency
d) All of the above

a) «wmsé d’?ﬁf
c) ~£®633 ) 3¢ QP
By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) All of the above
003 D ERs (e Aegore) Fees
a) 30T AT RITVORZRGWEID b) AORGFE) BITBRY WD
0) ReLBOR) BRRERE BT d) eS8 2P

self-esteem can result from various factors including genetic
factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low d) Secure
R,0300~ o0xnx) 9953058 208N, GRET SPeE3 I BT, TWRTT ST
"a’m Red, TRINIB-SDFT 28, 2,60 w3 B WEORODT 2e0T03 ARG HoBNYT
emowarbgzﬁ
a) 3, b) S c) 3R d) =0T

An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as

a) A standing plan b) An operational plan
c) A single use plan d) A strategic plan
RoRo3Q wren @50@3\%7,@5 DOF R, 3e0TEBMTT) DGTDOWRO AVREIT
zomrdr{ejgb Q0T éd’oﬁaerarbéd

a) A0 oiraeué ) 20T BTN ITTHOD 03RS
C) 2,083 298 03Rews d) 2,00 F0DFB0ZT cdpeS
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29. Motivation is important for

30. “l will graduate knowing that | diqg my best.”

31.

32.

a) Effective use of resources b) Healthy industrial relations

c¢) Improved corporate image d) All of the above

BORR___ Sosmmng,
a) ROTIRONY TOTVRITD 732
-

) b) es8er¥s §mom Howomn
c) RGOS FoFper Sesze g

d) RoedT 0P

What kind of goal is this ?

a) Life-long goal b) Short-term goal

c) Long term goal

d) Secure goal
R0 BID

IR, BRIZRNmD 890308 Raners rog8RERNZeR."” Ard 03 dedoDd
RODOIRNGS 9

a) 23eRTOVRO 1D

b) ©eRzRD D
C) DeFHAEIT RO

d) =508 oo

is one of the tools of time management.

a) Avoid meetings b) Planning each day effectively

c) Procrastination d) Neglecting long term projects

R300% ABFBEROD GINGE), WO AFIZNS.

a) RPNIRY SRR b) BEORI DoFRTO deend

C) Dor) B3 @ d) QeFFRROD O3RN, DOF RO
Pareto’s principle is betterknownas _______rule.

a) 50 — 50 b) 60 —40 c) 70-30 d) 80-20
iR 33, 3;’;;% Q0T 20T TSI,

a) 50-50 b) 60 —40 c) 70-30 d) 80-20

SPACE FOR ROUGH WORK



34.

Ny Wiy

UG - 442 10-
f)
33. Which one of the following is not listed in SMART Acronym .

ew
a) Measurable b) Specific c) Adjustable ) arded
81 SIS ot SMART moss dRuny) B, BRBO,? o
Q) SNTI b) ((UC)F_E% C) Zﬁ.@omf?ﬁﬁ d) RITHS
Carl-Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and
a) Real self : actual self b) Real self : ideal self
c) Actual self : artificial self d) Ideal self : cognitive self
DOF SRR 33 sy AN DBEBORIT Tz
W3S edrtod mmcgm-g RRWROI m%oswg Be3TITD.
a) DT B 0300 : YR B odo b) D03e* B,0300 : BTEBE 7,050
C) QT &,0300: I B 030 d) =E8F 5,000 : WIRHE F,0D0

35.

36.

In which year LeFrannaois offered the definition for the significant self-
awareness ?

a) 1993 b) 1983 c) 1996 d) 1986
O3S TR B, SPIPEORT NS 7,0300 RS m?jw%ddd& QeRT ?
a) 1993 b) 1983 c) 1996 d) 1986

Path-goal model of leadership was introduced by

a) Martin Evans and Robert House b) Fred Fielder
c) Robert House d) Whetton
D03083,T o8- {Ree TWRTO eNeV Sawom#e&gdd
a) SRWFS® Qe 0B T F TR b) F=* Qeeoe
R

C) DO F TOA® d) Dewse
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57. The technique used by the boss to inform a common message to all the workers
and staff
a) Notice b) Memo c) Advertisement  d) Announcement
$oeRRTOND 20 TF I FoR) anyonriert mmna, RGBSR JAHL)
VRITI), WHRHZ3,
a) 308 =Y b) T =g C) 23980 d) P
38. Inthe Ohio State studies refers to how much mutual trust exists
between employees and leaders.
a) Consideration of dignity b) Consideration of limitations
c) Initiating structure d) Initiating ideas
LtoodRe et WP OHIT FF3 Wdf%m”% T3 FOPFC SRS TIRT
008 R, aabq@cb RRERIBT,
a) 10 BONeas b) D8 Tonesrd
C) dzﬁdo&ﬁg{ 39, 00RRIT)TO d) ORI 39, 00RIEHT
39. A person who managed large projects was termed as the entrepreneur in the
a) Earliest period b) Middle ages
c) 17" century d) 19" and 20" century
BT 03ReRSNTR) BF ST FFODT), SO ST HOT FEDRIIS,
a) R00T R b) dx;’gsojwr{mfo
c) 173 33503 d) 193¢ =035 203¢ SRR
40. leadership style tends to centralise authority and make
unilateral decisions.
a) Cultural b) Autocratic c) Democratic d) Laissez-Faire

T8I, FO030 BRFTTI FeoR,FORL) L) QFTHLAD AT TR

:e’ﬁdaﬁfa%?%gd
a) mox’%\%% b) Q00RZHTO c) &jm@zﬂgéﬁ d) SR-geor
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Answer all the questions. Each carries 2 marks.

Nor) 5371@&7? V0N, B8 T 237? 2 50310

41. employment tool might give
your interpersonal skills.
a) Policy and procedure manual
c) Performance evaluation

emdf%er{d VTBTEITIN

b) Safety checklist
d) Department budget

T33,030 QeRZBT. 4
a) 2ed I FODF QPRNG B b) RITFE BOSEVD D
c) BTBFI dj’ae) IRTI d) e W

42. Divergence dimensions of advertising creativity includes
a) Artistic values b) Flexibility c) Originality
2 ETIRD FEIHEOIOI0 QPFZOD S03RTINTR), WIRRORT.

2R F, 03248 2e0) ne ear Qo 300w BVToz:z

IIIIIlIIlIllIIIlMIIl

(2X1 5:30)

you a very useful feedback about

d) All of the above

a) 3938 ab’ae) A b) ReoddeRd  ©) wogesd  d) BT Q0

43. What is used in communication ?

a) Signals b) Language
c) Facial expression d) None of these
%od&aﬂd@mwdﬁg{wﬁ@brbgd ?
a) RoBe3ned b) o=
0) B2 d) sTRER B,
44. is the characteristics of extroversion.
a) Sociable b) Talkative c) Assertive d) All of these
QOUIT) WEEVF DBOD RODLFFATE.
a) A0 b) w3F o) RbFFReod  d) SoedS
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. ough
a) Self-promo'tlon; supplication ghboth and
Self-reflection; social comparison

¢) Self-monitoring; lack of reflective thinki
Somen : Inking
d) Development of an independent self; development of an inter-dependent self

-

2, OSRT =535 | .
= ——— N ~ - PR S Sy S « -
T PR — . - e :ﬁ'ddd 2ol %';, pr&J:’bdjzw»

a) ®,0300 TRT; WHFF “

: X : =
= - —
- - —_{ -
b) =.030C LWL, T nesE ZnedE
B
c) B.000-30¢D 1 30; T3raE 1nw=
= SETVER, LT OR weBHon Enod
S’ 3 v LAV
e el
d) ZBC8 R0 LT Y); =02
=

: < C‘; va‘-&ﬁZSCZ’z’-ﬂ 'ovD caz;-’.b
A
-

Creativity can be influenced by the relationship between an agency and

a) Controllers b) Channels c) Clients d) Consumers
RRIEECH 303y e L, -
LR . DAY DD TEIT BoLGRT BERIRUEIT.

= mdn mo DI ~ .
a) SORCEIN b) »I3rigs C) ©=wow d) mezEcd

Harmony shoulq be maintained in between

a) Body and mind b) Self and society
c) Life and environment d) All of the above
LRNG BT TTTEE FrodTED

a) 2 e I mdn e
S

bey 23 ) [ s F e -
D W8 WAL b) ;-_;_3; RIB FRITIT
2 eI I I T > -
C) 2eees 202 ToF d) 09T 20p

A priority is

a) An action or intension that takes precedence
b) The most desirable goal

¢) The goal you accomplish first in any given way
d) The most beneficial goal

0.8 003
a) Y D) NTETR) SHICDT ié@‘.@@i D
Z = z
b) 303 esiegedectd o0
c) Cziaﬁc’e b%e:ce:;pd:: o ::,1::;&::: TRORTITD
d) <2803 =BReBC N0
%
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49. An individual who is able to exert leadership and 10 manage an operation is
called as
a) Leader b) Leader Manager‘
c) Manager d) First line Supervisor
TOODBZ,T), SR 0RO F03) S 03O CRR), DRF LA BB ENCIR FFOIE
&oeriotd FECDRNITT.
a) Do b) 50358 %d@pﬁé
0) FHIWTE d) ety OB Hed T

50. _is an example of time trap.

a) Delegating tasks to others

b) Unlimited social time

c) Studying in a location free from distractions
)

d) Thinking ahead

BRI0DT SH 2,08 SUTIBOBOIRNG.
a) |ITON FIODF TR, D3RRI
b) 9TORVB FTWILIE R0
C) RPOBOOT RTINS FYBY, Clafor

d) R008 03ReesROTO

51. What refers to a nine-by-nine metric outlining different leadership style ?

a) Manager table b) Managerial grid

c) Managerial table d) None of these

D ToDHEZT FOOLR), LotiR-1.oE) ST Be R InERHE) BRI
S eDRITT ?

a) SR Fewo” LT b) QeormE N

C) R Reese00ne” g3e0e” d) am@Te v
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Trait theory helps to explain what

a) Some people are leaders

b) Some people are not leaders

¢) Successful leaders are effective

d) Leadership involves extroversion

UBEO AT DRI HTORED RO TRETT 7
a) 3O FoDEdy

b) 50y &3 ML) ey
C) CBR, O BOFRIFO

d) 0883, whrdons; oiohzs

Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfactory theory

c) Dissatisfaction theory d) Basic needs theory

0B JRore ATROBI) &oert BRm FBCRMHBT

a) JeomoD 8@ o3 ATIH08 b) & o8

C) LRI %mgpo@} d) Reeynd emgrw ,?omgoa’

Which is the best method for stress management ?

a) Laughing b) Playing ¢) Listening to music  d) All of the above
L3 ABFBECD LUBR) APINGTT

a) INoF b) SHHERZTD ) BoNEB BODRE  d) oeds DOTP
The feedback under oral communication will be

a) Very slow b) Moderate c) Immediate  d) No feedback
RIPDT RoRBIDE T@8 030500

a) WIY AP b) SogEoeoncs c) 3geo d) &l [QRROY,
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