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Choose the best option. Each question carries one mark. 

D 

a) Public speech 
c) Official chatting

1. What do you call "The Communication to a mass of people or bigger group" ? 

a) oFOT Oco 
c) E3DJor 

2. Characteristics of creativity includes 
a) Universal and innate
c) Wider scope 

c) OTDO we,d 

3. Time management refers to 
a) Managing time 
c) Allocating time 

a) ddootb JFBd 
c) xssoocoa tozdogo

a) Written letters

PART-A 

c) Through e-mail 
d) None of these

a) O0d tero 

4. How are the messages sent through telex? 

c) 3-eSA oO8 

b) Exchanging opinion 
d) General talk 

d) ogrdO atoo 

b) , 0b Oabo 

b) Simultaneously the message is typed at the receiver

b) Challenging time 
d) None of the above 

b) Produces something new 
d) All of the above

d) 3oeds ooaja
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5. Time management is not aided by a range of 

7. 

a) Skills

c) Techniques 

a) dareo 

D 

c) 3ogrtso 

a) Alter the situation 

c) ldentify the sources of stress 

6. The first in managing one's stress effectively is to 

a) doASotRO dDCODA 
caoooertto rod8 c) 

a) Psychological need 
c) Behavioural need 

a) JAÃ ene 

8. Innovation is both conceptual and 

a) Perpetual 

a) o 
9. Saha-asthitva means

a) Co-existence 
c) Co-option 

a) a 

-4 

b) Expensive 

b) doÙ 

b) Tools

is a specific area in which a person needs to change. 
b) Developmental need 

d) Meditation 

b) ensdtdrorto 
d) 

b) Adapt to the stressor
d) Avoid unnecessary stress

b) agot aooDdO 

d) Social need 

b) 

c) Non-existence d) None of the above

b) Co-operation 
d) Corporate identity 

b) Jaod 

SPACE FOR ROUGH WORK 

eert 



10. 

11. 

a) Soft skill
c) Intermediate skill

a) ad 

D 

a) Autocrats 

a) awoFQEDO

12. In 

a) s3 

is an interpersonal skill training. 

c) How you will get it 

a) abi ieEDdOJR

13. The clearly stated goal looks at 
a) What you want 

a) Charisma 

are meant to inspire, instruct and set a good example.
b) Bureaucrats 

b) oortso 

a) so 

c) aB Beri tdoteO

c) Different traits 

-5 

b) Servant

leadership, a leader uses less institutional power and less 
controlwhile shifting authority to those who are being led. 

a) Authoritative 

b) ie8 

b) Hard skill
d) Basic skill 

b) ode, 

c) Role models 

c) D oosorns d) adceE 

c) Democratic 

d) 2iee 
14. If the trait theory of leadership were true, then all leaders would possess

c) io0 d) sod 

b) When you want to get it 
d) All of these 

UG � 442 

d) Dictators 

b) The same traits 

d) Seven traits 

b) 9de OrOSTOr
d) os edrorso

d) Team 
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15. Sarvangasana and Shavasana helps in preventing 
a) Body pain 

a) iet io 

D 

a) A need 

a) estts

16. The willingness to buy a particular product or service is known as 

17. The another name for interpersonal 

a) ood No 

a) Mass communication 

a) Trouble creating
c) Negotiation 

b) Stress 

c) Dyadic communication 

a) aooddocb 

b) tdd 

c) �ord Jaoeoed 

b) A want 

a) Directive 

b) wob 

c) Supportive 

a) oes 
c) eaoe 

-6 

c) Back pain 

c) öagdoed

c) Demand 

c) 2�eai 

communication is 

d) Virtual reality

18. Working with others to identify, define and solve problems is known as 

b) oDoa) dow 
d) de DpOB 

b) Face to face communication 

b) Trouble shooting 

d) Diabetes

d) Problem solving 

d) obçoea

19. Which leader sets challenging goals and expects followers to perform at theirhigher level ? 

d) Motivation 

d) geda 

d) orrdo

b) aooddotoay aiodioeato 
d) ib wnsOrD 

SPACE FOR ROUGH WORK 

b) Achievement oriented
d) Participative 



0. Not a trait of good leader
a) Proactive 

a) taeedo

a) Love 
21. The principles of values includes 

a) & 

a) Influence others
c) All of the above 

b) Influence 

22. Leadership is the ability to 

b) a 

a) Unimaginative 
c) Impossible 

a) addoo oOrya 

b) Care 

b) soa 

a) enotote SDDd 
c) roapda 

a) oo88 ode 

24. What is revealed by the posture ? 
a) Cultural background 
c) Behaviour mild or tough 

7 

c) Inspire

c) Integrity 

c) tbOdoowrDJ8 d) xFQoo0 

c) xabrs 

23. Keeping the goal of reducing the body weight by 10 kgs within 3 month is 

b) Motivate others 
d) None of the above

b) Specific

d) Dictator 

d) All of the above 

b) a8do toosborbgo 

d) doeosou

b) OFadao 

d) Not very inspiring 

UG- 442 
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b) Thoughts and feeling 
d) Expressions and actions

d) ecaddoe todbrisb 
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25. An ideal leaders character includes 

27. 

a) Honesty
c) Co-operativeness 

26. By goal setting one can 

D 

a) ,aDEdd 
c) Jdtod

a) Improve self confidence 
c) Make friends 

a) szsns tORÉNuxoao 

a) High 

a) ds, 

a) A standing plan 
c) A single use plan 

a) na0 oíocs

self-esteem can result from various factors including genetic

factors, physical appearance or weight,mental health isSues,socio-economic 
status, peer pressure or bullying. 

b) Medium 

c) 2oe wd oioC 

-8 

b) o 

b) Competency 
d) All of the above

b) RbdF 

b) Lose ability 
d) All of the above 

b) ar 8abiogtoo 

28. An established set of decisions to deal with specific activities which recur

frequently within the organisation is known as 

c) Low 

c) t 

d) Secure 

d) zbdte 

b) An operational plan 
d) A strategic plan 

SPACE FOR ROUGH WORK 
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09. Motivation is important for 

31. 

a) Effective use of resources 
c) Improved corporate image

D 

a) dodone dDrDOBDO 

a) Life-long goal 

30. "1 will graduate knowing that I did my best." What kind of goal is this ? 

c) Long term goal 

a) eDadot rbo 
c) eFtOÔI B• 

a) Avoid meetings 

c) Procrastination 

c) Sdo 

32. Pareto'sprinciple is better known as 

a) 50 -50 

a) 50 � 50 

-9 

b) 60- 40 

b) 60� 40 

b) Healthy industrial relations 
d) All of the above

is one of the tools of time management. 

b) sdoerad mo owogrtb

b) Short-term goal 
d) Secure goal 

b) asat roo 
d) aodtg rbo 

b) Planning each day effectively 

d) Neglecting long term projects

b) 90�OEs•DTDD oioO 

rule.

c) 70-30
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c) 70-30 
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d) 80-20

d) 80- 20 
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33. Which one of the following is not listed in SMART Acronym ? 

a) Measurable 

a) ao 

D 

integrate congruently the 

b) Specific 

a) Real self : actual self 

b) OF 

c) Actual self : artificial self 

a) dA CO: 3otbo 

awareness ? 

a) 1993 

34. Carl-Rogers created a theory implicating arowth potential whose aim was to 

a) 1993 

c) Robert House 

c) oU&JF

-10 

b) 1983 

b) 1983 

c) Adjustable 

and 

c) tooodÉ

35. In which year LeFrannaois offered the definition for the significant self 

b) Real self : ideal self 

d) ldeal self : cognitive self 

36. Path-goal modelof leadership was introduced by 
a) Martin Evans and Robert House 

b) Dotbos Rabo: oaF Rabo 

c) 1996 

c) 1996 

b) Fred Fielder

d) Whetton 

d) Rewarded 

d) 

b) 
d) 

SPACE FOR ROUGH WORK 
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d) 1986 

d) 1986 



47. The technique used by the boss to infom a common message to all the workers
and staff

a) Notice 

40. 

a) otto 

D 

98,. In the Ohio State studies
between employees and leaders.

a) 

a) Consideration of dignity 
c) Initiating structure 

doonos 
c) dzssotoa ,doproago 

a) Earliest period 
c) 17th century 

b) Memo 

a) oo33 e93 

b) e 

c) 173e Boaos 

unilateral decisions. 

a) Cultural

a) mo 

-11 

39. A person who managed large projects was termed as the entrepreneur in the 

b) Autocratic 

c) Advertisement 

c) 300DB 

b) dodDDQTOO 

refers to how much mutual trust exists

b) Consideration of limitations 

d) Initiating ideas 

b) 2o8ridaodoritdgo
d) de_öris

b) Middle ages 

b) 

d) Announcement 

d) otrs 

d) 19th and 20h century 

arinso

leadership style tends to centralise authority and make 

UG� 442 
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c) Democratic 

d) 193e do 203e Bao 

c) aoedbg 
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d) Laissez-Faire 

d) -eo 
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41. 

Answer all the questions. Each carries 2 marks. 

44. 

D 

a) Policy and procedure manual 
c) Performance evaluation 

employment tool might give you a very useful feedback abou# 

your interpersonal skills.

c) goeraanas 

43. What is used in communication ? 

a) Signals

42. Divergence dimensions of advertising creativity includes 

a) Artistic values b) Flexibility 

a) Bened ereo b) dpoüBoda

c) Facial expression 

PART-B 

a) toaneo

-12 

c) aoDeo 

a) Sociable 

a) iead b) ss 

b) Safetychecklist 
d) Department budget 

b) odg �ObeOND ds, 
d) ao wto 

c) Originality 

c) boOtod 

b) Language 
d) None of these

b) JD 

is the characteristics of extroversion. 
b) Talkative c) Assertive 

c) AooieadO

(2x15=30) 
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d) All of the above

d) tbes 

d) All of these 

d) oeds 



45. Self-esteem is maintained through both 
Selft-promotion; supplication 
Self-reflection; social comparison 

Self-monitoring; lack of reflective thinking 

a) Controllers 

d) Development of an independent self: development of an inter-dependernt se 

a) Roogdrieo 

A6. Creativity can be influenced by the relationship between an agency ana 

a) Body and mind 

-13 

b) Channels

b) 20des 

47. Harmony should be maintained in between

48. A priority is 

c) Life and environment 

b) The most desirable goal 

b) Eod etededeo rbo 

c) Clients

c) d0o 

and 

a) An action or intension that takes precedence 

b) Self and society
d) All of the above 

b) tsn 
d) oRo 

c) The goal you accomplish first in any given way 
d) The most beneficial goal 

UG� 442 
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d) Consumers 

d) reatts 
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49. An individual who is able to exert leadership and to manage an operation is 

called as 

50. 

a) Leader 

D 

c) Manager 

a) o8 

a) Delegating tasks to others 
b) Unlimited social time 

is an example of time trap.

d) Thinking ahead
c) Studying in a location free from distractions 

a) addori toOtHF T0O RoAESADdO 

d) ao oioeasr 

-14 

a) Manager table
51. What refers to a nine-by-nine metric outlining different leadership style ? 

c) Managerial table

a) 
c) 

b) Leader Manager 

d) First line Supervisor 

dU SeJO 
dtOE Beses 

b) Rats aam 

b) Managerial grid 
d) None of these

SPACE FOR ROUGH WORK 



52. Trait theory helps to explain what 
a) Some people are leaders 
b) Some people are not leaders
c) Successful leaders are effective 

D 

d) Leadership involves extroversion 

a) aeTd ODdo 

c) obsa, mabsdo aoOrsDabEO 

53. Hygiene theory of motivation is also called as 
a) Two factor theory of motivation 
c) Dissatisfaction theory 

a) edsodb oddo 08 Aos 

a) Laughing 

a) srbdo 

"16 

54. Which is the best method for stress management ? 
b) Playing 

a) Very slow 

a) w pos 

b) Satisfactory theory 
d) Basic needs theory 

b) od 

55. The feedback under oral communication will be 

b) Moderate

b) baboNd

c) Listening to music d) All of the above 

b) Sbotao c) Joned eÜDOS

c) Immediate 

c) doo 

UG- 442 
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d) oes Jggo 

d) No feedback

d) totb adbaJo. 
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