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ll Sernester M.S.W. Examination, November/December

(CBCS Scheme)
SOCIAL WORK

2.5 : Communication for Social Work Practice

Time : 3 Hours

PART * A
LIdd- e

Note : a) Answer any five questions.
b) All questions carry equal marks.
c) Answer to each question should not exceed 300 yuords.

1. Define the concept of communication.
.la-{!!z? ?*lar{a{r{r s ^- ^9 r.
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Write a short note on 'effective speaking'.

' do maabaao d>d.: na od' o$dr $0d> Sil [Jd rdC)d1 rodo]:o.

State the nature of development communication.

erQdr0 iodddd {droddd} 
gs,lro.

4" List out the importance of non-verbal communication.

ed$$E - Sodddd d:dddd$dl ded drD ao .

5. How do you understand the term social mdrketing ?

xndndd dD&d#*.lor^: ddddl &(d d€rl e{rxbe}o ?

Mention the impact of communication on behavioural change.

ddded/ddrd udmd#o$ d:ee3 nodddd $qmddq dilrDnx,o.

Throw light on 'effective posters'.

'domtd:rao Sq$g'rlS abee3 c3Sdc CO*o.

Bring out the uses of puppets in street theatre.
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Max. Marks :

(5x5=25)
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PART * B
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Note : a) Answer three questions.

b) All questions carry equal marks.

c) Answer to each question should not exceed 600 words. (3x10=30)

9. Explain the role of verbal and non-verbal communication skills in social work
practice.

id>rraodrr e*eSddo$rldPe)d d:d: ed&a3d dodddrt$ at$rl$d1 edotuo.

10. Discuss the different types of communication.

iodddd eed Ddrlgdi z3z3rxro. ''

11. Define 'feedback' and explain its characteristics.

'd,gg,,o3J'C)Q *rrt,&tuo 6"ria e:dd rL:eae.tEeod$dtr adotuo.

12. What is electronic media ? Explain the importance of e-mails and video
conferencing systems.

tetl6;ed drqd, aodded: ? "a-d)eef #.:d: seGo3oe dC:"eddd dldddddi edoXrO.

13. Explain the salient features of 'Total Sanitation Gampaign'.

'ioQprar d,d:re,:, *4r* t*odoee.:d'd &Ad e-tdrarl$d:o edoxlo.

PART - C
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Note : Answer the following not exceeding 900 words. (15x1=15)
I

14. Discuss the role and significance of communication in 'Social change' and
'Community participation' with suitable examples.

'xadndd udendd' dJgJ 'dC::otcJ; qroddS'-il:Ad'cd)e-trodddd al$ dJQ
ag d::$rdcldl do8 eruemdddrldo snrl Cas rr'ro.


