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lV Semester M.S.W. Examination, November 2O22

(CBCS Scheme)
(2019 -2A and Onwards)

SOCIAL WORK
SWHCP - 4.2: Organizational Behaviour and Organizational

Time : 3 Hours Max. Marks : 70

1.

2.

PART * A

lnstructions : a) Answer any five questions.
b) AII questions carry equal marks.
c) Answer to each question should not exceed 300 words.

I

(5x5=25)
State the scope of organizational behaviour.
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What is personality ? Explain briefly.
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Outline the different dynamics of group formation.
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4. Briefly explain the tools of organizational diagnosis.
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What is assefiiveness on the job ? Explain.,
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Explain the meaning and concept of motivation.
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What is organizational transformation ?,Explain.
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Explain the causes and consequences of stress.
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PART _ B

lnstructions : a) Answer any three questions.
b) All questions carry equal marks.
c) Answer to each question should not exceed 600 words.

(3x10=30)
g. Discuss the different types of leadership with examples.
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10. Explain the role of assertiveness training in handling anger and depression.
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11. DescriO. in" emerging approaches and techniques of organizational development.
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12. Explain the concept of organizationai change and analyse the process of
managinE organizational change.
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13. Discuss the ethical practices of lndian Managers.
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PART - C
lnstruction : Answer the following question in not more than 900 words.

: (111$=15)
14" Discuss the different theories and techniques of motivation.
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