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IV Semester M.S.W. Examination, November 2022

(CBCS Scheme) (2019-20 and Onwards)
SOCIAL WORK
SWHCP 4.4 (A) : Industrial Relations

Time : 3 Hours Max. Marks : 70

PART - A

Instructions : a) Answer any five questions.
b) All questions carry equal marks.

c) Answer to each question should not exceed 300 words. (5x5=25)

1. State the meaning of industrial relations. ™
30T Boworny Slalgavictel

2. What is meant by trade union ? Explain.

TR A Nuw wuwu\cw 2 QTOR0.

3. List the characteristics of collective bargaining and explain any one.
TOBIRELT 23PFIA0D rbsa@asar{e}s;% TS BRRO TTY CIRFTRTTR maﬁ&o{ QWOD.

4. Write a note on ‘Industrial peace’. .
'3 0% Z90803Y Foed) 83Ted WICO.

5. Mention the different steps ih handling OSH and explain any one step.

OSH = wa’s'oow:s’e?'s’ QT 55037?%353 SRURDRD WY OXN)TITITR WOT aa’oéﬁds
QRORO.

6. What do you mean by disability ? Explain.<
20N BY), HOTT ReEFOTd TP FARID 9 VFORD.

7. Highlight the importance of ihformation technology in industries. -
%maﬁﬁ@@@’ TRk B0BR T WOTE,TW, 28 &R
8. Qutline the ficance of self managed teams in industries. .
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PART -B

Instructions : a) Answer any three questions.

10.

11.

12.

13.

b) All questions carry equal marks.

c) Answer to each question should not exceed 600 words. (10x3=30)

Discuss the principles of industrial relations in India.
ARlo I} EfaplerD) ROWORNS mgn’@s& B0 IR0,

Write a detailed essay on the concept of long-term agreements in industries.
EMOBNYY QEPFROT LTOTNY TOTLFOI T DBTT T WBC200.
Explain the role and responsibilities of safety officer in industries.

EMOENTY, :bdg@a BEBIO0D T, 0B umm@@ﬁ@dg{ SEBORD.

Examine the functioning of domestic enquiry with the help of your field work
experience in industries.

MOENPEOS A5 3EBFONFTE WRPRE ATIONTRRS NFE UPTFEOD FCDF

‘“Trade union is an,organization’ — Justify your answer.
‘BT ROF 20T NONOO.DﬂCs) = Nm@eméddai TR RB.

PART-C

Instructions : a) Compulsory question.

14.

b) Answer should not exceed 900 words. (15x1=15)

Critically discuss the relevance of the pnncrples of natural justice in protecting
the industrial empioyees
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