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lV Semester M.S.W. Examination, November 2A22

(CBCS Scheme) (2019-20 and Onwards)
SOCIAL WORK

SWHCP 4.4 (A) : lndustrial Relations

Time : 3 Hours Max. Marks : 70

PART _ A

lnstructions : a) Answer any five questions.

b) All questions carry equal marks.

c) Answer to each question should not exceed 300 words. (5x5=25)

1. State the meaning of industrial relations. z ''

drro oaa douofr dd er$ rddl aex,o.

What is meant by trade union ? Explain.

o.)rrd doS *odded: ? "]:do&o.

List the characteristics of collective bargaining and explain any one.

;c dm a"d zfara r, oJ: /u eao{radddl dq dn ao r$* .:n d esa ddo z. o dd1 adox o.

Write a note on'lndustrial peace'. '

'drrnoar enoSoJ:' a3:ee3 E^3ied udouol

Mention the different steps in handling OSH and explain any one step.

OSH dlodraio#O# aed dodddd:,d*odn o d:Q 
":"d,oaddo 

z.od: doddQ
{,, ''

c^JcJOXlO.

What do you mean by disability ? Explain..

eorldde,r, aodd CIededod: et{rioao ? adotuo.

7. Highlight the impodance of information technology in industries.

drnaoddd0d dnAe do$zm;Sd d:dddddi,r8 bacl:o.

8. Cutline the sianificance cf self rnanaced teams in industries. .
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d*riooddd0_{o$o*rdrdmadodddagd>slrdo3:$,ri:d:axo.
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PART - B

lnstructions : a) Answer any three questions.

b) All questions carry equal marks.

c) Answer to each question should not exceed 600 words. (10x3=30)

L Discuss the principles of industrial relations in India.

qro dd d 0* d. ro ora d ou o d dd do g dddl do od> aJas r xr o.

10. Write a detailed essay on the concept of long-term agreements in industries.

drroodddO_oef,raae":d e.ioddd dodo€od: c:eeJ addalld duod udcu:0.

1 1. Explain the role and responsibilities of safety officer in industries.

{, 
ro o Erld O_do d{o e, e6E o o$ m I ** am zraoo dddl a do a o.

12. Exarnine the functioning of dornestic enquiry with the help of your field work
experience in industries.

{modrld0;d edA *9*o$rd ee$?idd iaao3:dodd dd et^addc$ oaoJ:r
rJ-q J-qJ^J-J- J<^c o a
.uc^i F &AUC^JO(^.}.JCLr c;U*O#t.

13. 'Trade union is an*organization'- Justify your answer.

'ao&:rd do$ r-cd: dodolnfld' - eQ*$dddlddrQrtuo.
1,

PAHT _ C

lnstructions : a) eompulsory question.

b) Answer should not exceed 900 words. (15x1=15),,
14. Critically discuss*lhe relevance of the principles of natural justice in protecting

the incjusirial employees.

{, 
na ora aa a: r dddl do dfi i:de}_ md qrE a d &, s dra g d-J dig dd al:dl t^l eaa {dat n

zizsrx,o.
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