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SOCIAL WORK
SWHCP - 4.2 : Organizational Behaviour and Organizational Development

Time : 3 Hours Max. Marks : 70
PART - A

Instructions : a) Answer any five questions. (5%5=25)
b) All questions carry equal marks.
c) Answer to each question should not exceed 300 words.

1. Explain the meaning of Organizational Behaviour and state its scope.
AROAT TBF O BHEBTY, DWORD ToNe T 29, & 00T, ELRD.

2. Enlist the personality traits of an individual. /Q/;;?J;\L
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3. What s the role of punishment ? Explain briefly. ;\:m,:
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4. Explain briefly the significance of decision making in groups.
NOORNTD AT éﬁmm@%@wd SOBIEA, FOBTN DTOD,

5. What are the tools of organizational diagnosis ? Explain briefly.

AOYE BRENVEIFCNT FFINE AR ? o8 TN HIORO.
6. Outline the conflict-resolution strategies in an organization.

0% RN FOFRF VeoF 01T OB, TRODNTRY, TesdBORD.
7. State the impact of stress on work conditions.
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8. Briefly examine the ethical dilemmas in management.
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PART -B

Instructions : a) Answer any three questions. (3x10=30)

10.

11.

12.

13.

b) All questions carry equal marks.
c) Answer to each question should not exceed 600 words.
Write a detailed note on assertiveness training.

X33, 3TIed0 o 20T QDETTIT &3BES WTCWO.

Critically analyse the roles of leadership and explain its various types.
Splessi e T, NI QFITOFZTeoN 2B L0 TN BTT NG QTNTIY QNWORD.

Discuss the emerging approaches and techniques of organizational
development. '
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Write about organizational development interventions in a potential organization
with suitable illustrations.
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Define corporate ethics and explain the ethical practices followed by Indian
managers with examples.
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PART -C

Instruction : Answer the following question in not more than 900 words. (1x15=15)

14.

Discuss the concept of group dynamics and analyse the various group dynamics
observed while forming the groups in any organization.
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