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SWHCP 4.2 : Organizational Behaviour and Organizational Development
Time : 3 Hours Max. Marks : 70
PART- A (5x5=25)

Note : a) Answer any five questions.
b) All questions carry equal marks.
c) Answer to each question should not exceed 300 words.

1. Define organizational behaviour.
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2. Introduce the concept of Enneagram.
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3. Mention the types of leadership and explain any one.
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4. State the meaning of group dynamics.
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5. Write a note on organizational transformation.
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6. How do you resolve organizational conflict ? Explain.
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7. Outline the impact of stress on working conditions.
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8. ‘Ethics are very significant for individual as well as organizational
development’ — Comment.
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PART- B (3x10=30)

Note : a) Answer any three questions.
b) All questions carry equal marks.
c) Answer to each question should not exceed 600 words.

Discuss the different approaches of organizational behaviour.
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Explain the techniques of motivation.
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Write a detailed note on the concept of organizational diagnosis.
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Explain the ethical practices of Indian managers.
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Write a detailed note on personality.
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PART-C (1x15=15)

Note : Answer the following questions in not more than 900 words.

Critically evaluate the concept of conflict-resolution strategies and its impact

on the process of organizational development.

AP0AT B O &,8,00 S0t FJoFRF FOTT 208,n¥ WOTO oD
LY = y

&8 _eh
:._:u %) =€ et
06, ¢8O0, ¢

£




