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SOCIAL WORK

SWHCP 4,2 : Organizational Behaviour and Organizational Development

Time : 3 Hours Max. Marks : 70

PART* A (5x5=25)

Nate : a) Answer any five guestions.

b) AII questions carry equal marks.
c) Answer ta each question should not exceed 30A words.

1. Define organizational behaviour.
moqA d$rdo$q 6rar &5, etuo.

lntroduce the eoncept of Enneagram.

")qry, o dOdeJdo$d: doz3o$:ao.

Mention the types of leadership and explain any one.

;notdd*d urtd$dl ddlon&o drQ o:rOoaddo roe* mo$d{d urlo3:d: adotu.

4. State the meaning of group dynamics.
drcd a3e,:oo3*ddoJ: usrdde e*xro.

Write a note on organizational transformation.
moad doacoddd a3:eej ejdsd udor:o.au.*

How do you resolve organizational conflict ? Explain.
Eacad xod.drtQ &e$ derl iodoxbro ? edoF).

Outline the impact of stress on working conditions.
de;frd do,li.3c: d;eS uddd qeo#dq rbcbgfiio.

'Ethics are very significant for individual as well as organizational
development' * Comment.
'{eddc1l: qcl:gd oarto rieo:6d eQddqri nC:andr;yod:d:' - WeSiio.
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PART- B (3x10=30)

Nofe : a) Answer anyffiree quesfions.

b) Alt guesfions carry equal marks.
c) Answer to each question should not exceed 6AA words.

9. Discuss the different approaches of organizational behaviour.
Foox6d ddrdo$ Sed dnrtoerrao$ri$de $o& ?Su3rxro.

10. Explain the techniques of motivation.
eQ{,edeacJr dcd, n#dJ edos,.

11. Write a detailed note on the concept of organizational diagnosis.
*o# nrno, dq du*;tii #od€rdc: d:ed addaad e3d# udouo.

12. Explain the ethical practices of lndian managers.
gnd9eod: &;sarddd {0d eUnrilrtside doOd: &doxlo.

13. Write a detailed note on personality.
-J oJrJ--.9 I-Ji-J.o)^2 ^.-9^n-co^6eo il)fc/ il60s?o wEra uocIo.dro5 ."")

PART- C (1x15=15)

IUofe : Answer the fallowing quesfrbns in not more than W$ words.

14. Critically evaluate the concept of conflict-resolution strategies and its impact
on the process of organizational development.
EaosAd epai.Qdf,oS: us:ed xjcddr domad do$d$ do8oso$d1&ed *amhdF$redOF.rO. *,


