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PART -A 

b) 
Instructions: a) Answer any five questions. 

All questions carry equal marks. 

1. Define industrial Relations and state its principles. 

2. Highlight the role of Trade unions in India. 

c) Answer to each question should not exceed 300 words. 
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4. Outline the causes and impact of industrial disputes. 

Max. Marks : 70 

3. Write the meaning of collective bargaining and state its characteristics. 

6. How do you manage disabilities in industry ? Explain briefly. 

(5x5=25) 
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5. Explain the concept of work hazards and state the range of health and safety 
hazards in industries. 

7. Write a brief note on Information Technology Enabled Services (|TES). 

8. What are the forms and determinants of worker's participation in management ? 

P.T.0. 
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Instructions: a) 
b) 

PART -B 

Answer any three questions. 
All questions carry equal marks. 

c) Answer to each question should not exceed 600 words. 

9. Critically evaluate the Trade unionism in India and trace its history and growth. 

10. Describe the role of employer, unions and Government in collective bargaining. 

11. Discuss the causes of work related ill health with suitable illustrations. 

12. Explain the various steps in handling occupational health and safety. 

13. What is Domestic Enguiry ?.Discuss its process with an example. 

PART -C 

(3×10=30) 

Instructions : a) Compulsory question. 
b) Answer should not exceed 900 words. (1x15=15) 

14. Critically analyse the social work practice in managing Industrial Relations in 
Industries. 


